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BBenenue

HeszaBucumas olieHKa KayecTBa YCIOBHUM OKa3aHUsl YCIYT OpraHU3alUsIMU
KyJbTYPHI SIBIIIETCS OJHOW M3 (OpM OOLIECTBEHHOTO KOHTPOJISI U MPOBOJUTCS B
HEesIX MPeIoCTaBlIeHUs TpaxkaaHaM MH(OpMaAIMU O KayecTBE YCJIOBHM OKa3aHUs
YCIYT OPraHU3alMSAMU KYJIbTYpPbI, @ TAaKXKE€ B ILEJNSIX MOBBIIMICHUS KayeCcTBAa HX
JEATEIIBHOCTH.

HopmatuBHO-MeTOo10510THUECKOM 62301 pa3padOTKH TEXHOJIOTH 10 cOopy U
00001IeHNI0 HH(OPMAIIMU O KaYeCTBE YCIOBHUI OKa3aHUsS YCIYyT OpraHHU3alMsIMH
KYJBTYPBI, OCYIIECTBISIFOUIMMU JE€ATEIbHOCTh Ha TEPPUTOPHUHU AJIEKCEEBCKOIO
MYHULIMNIAIBHOTO paiioHa Bonarorpaackoir oOnacTtd, B IEdsIX NPOBEACHUS
HE3aBUCUMOM OLIEHKHU KauecTBa, CTAJIU:

- 3akoH Poccuiickoii denepannu ot 9 oktsa0ps 1992 r. Ne 3612-1 «OcHOBBI
3akoHojaTenbcTBa Poccuiickoit denepanuu o kynbrype» (B pen. denepaibHOro
3akoHa Ne 392-@3 ot 05.12.2017);

- ®enepanbubiid 3ak0H OT 05.12.2017 Ne 392-D3 «O BHECEHUM U3MEHEHUH B
OTHEJIbHBIE 3aKOHOJaTeNbHble akThl Poccuiickoii ®enepauun 1O BOIpocam
COBEPUICHCTBOBAHUSI TPOBEJICHHUS HE3aBUCHUMOWN OIIEHKH KayecTBa YCIOBHI
OKa3aHWsl YyCIyr OpraHu3ainudsaMu B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
oOpa30oBaHus, COLMUATBLHOTO OOCIYyXMBaHUA M (elepalbHbIMUA YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BDY;

- noctaHoBienue IlpaButensctBa P® ot 31.05.2018 Ne 638 «O6
yTBepxkaeHun IlpaBun cobopa u 0000meHuss uHGOPMAIMK O KayeCTBE YCIOBUU
OKa3aHWsl yCIyr OpraHu3alusMu B c@epe KyJIbTypbl, OXpaHbl 310POBbS,
o0pa30oBaHusl, COLMAIBHOTO OOCIYyXUBaHUA M (elepaTbHbIMU YUPEKIACHUSIMU
MEJUKO-COLIMAIBHOM KCIIEPTU3BIY;

- npuka3 MunkynbTypbl Poccuu ot 20.02.2015 Ne 277 «O6 yTBepkIeHUU
TpeOOBaHMI K comepkaHuio U (popme uHPopMaIuu O ACSITEIBPHOCTA OpraHU3aIui
KyJbTYpBI, pa3MellaeMoil Ha OQUIMANBHBIX CaWTaX OpraHu3aIil KyJbTYpHI,
OpraHOB MECTHOTO CAMOYIIPABJICHHSI, OPTAaHOB TOCYAAPCTBEHHOM BIACTH CyOBEKTOB
Pocculickon denepauuu, YIIOJIJHOMOYEHHOT O benepanbHOTO oprasa
VCIIOJIHUTEIIbHOU BIACTU B ceTh «HTEepHEeTY;

- npuka3z MunkyneTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTtBepkneHuun
MoKasaTeliel, XapakTepU3YIoMUX OOIrue KPUTEPUU OIEHKH KauecTBa YCJIOBUM
OKa3aHUs YCIYT OpTraHU3alUsIMU KYJIbTYPHI;

- npuka3z Muntpyna Poccun ot 31.05.2018 Ne 344n «OO6 yTBEepXaeHUU
EnunHoro mopsiaka pacuera MokaszaTesel, XapaKTepU3yloUuX oOIlue KpUTEepuu
OLICHKM KayecTBa YCIIOBUW OKa3aHWUs YCIyr OpraHu3alusMu B cdepe KyJIbTyphl,
OXpaHbl 30pOBbs, 00pa30BaHusA, COLUUATBLHOTO OOCIyXKMBaHUA U (penepaabHbIMU
YUPEKACHUSIMU METUKO-COLIMAIBHON IKCIIEPTU3BIY;

- npukaz Muntpyna Poccun ot 30.10.2018 No 675H «OO06 yTBepkaeHUU
MeTonuku BBHISBIEHUS W OOOOIICHHWS MHEHUS TPaXKJIaH O KAa4deCTBE YCIIOBUU
OKa3aHWsl YyCIyr OpraHu3anusMu B cdepe KyJIbTypbl, OXpPaHbl 3JI0POBbS,
o0pa30oBaHUs, COLMATBLHOTO OOCIYyXHBaHUA W (eaepabHBIMUA YUPEKICHUIMHU
MEJIMKO-COLIMATBHOM 3KCIIEPTU3BDY;



- npuka3 MunuctepcTBa KynbTyphl Poccuiickoit denepanuu ot 20 HOSOps
2015 Ne 2834 «OO0 yrBepxkaeHuu [lopsiaka obecrieueHnst yCIOBUN TOCTYITHOCTH JIJIS
WHBAJIMIOB OOBEKTOB KYyJbTYPHOIO HACIEAMs, BKIIOYEHHBIX B  €IWHBIN
roCyJapCTBEHHBIN peecTp OOBEKTOB KyJIbTYPHOT'O Hacieus (IaMITHUKOB UCTOPUN
U KyJIbTYphl) Hapos10B Poccuiickoii @enepannny;

- mpuka3 MunuctepctBa ¢punancoB Poccuiickoit @eneparuu ot 07.05.2019
Ne 661 «O coctaBe mH(DOpPMAIIUU O PE3yJIbTaTaX HE3aBUCUMOMW OIEHKH KauyecTBa
YCIIOBUM OCYILECTBIICHUSI 0O0Opa30BaTENbHON JEATEIBHOCTH OpraHU3alusIMHU,
OCYUIIECTBIISIONMMU 00pa30BaTEIbHYIO ACATEIBHOCTh, YCIOBUN OKa3aHUsSl YCIyT
OpraHu3alisIMH  KYJIbTYPbl, COLIMAJIBHOTO OOCIY)XHBaHUS, MEIUIIUHCKUMHU
OpraHU3aLUSIMU, benepanbHbBIMU YUPEKICHUIMU MEJIUKO-COLIUATBHOM
HKCIIEPTHU3bI, pa3MeIaeMoi Ha O(DUIIMAIBHOM CaiiTe Jisl pa3MelleHust uHGopMaIuu
O TOCYJAapCTBEHHBIX M MYHHUIMIAIBHBIX YUYPEKICHUSIX B HUH(GOPMALUOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT", BKIIIOYas €IMHbIE TPeOOBaHUS K TaKOU
uH(pOpMaMU, U TOPSAIKE €€ pa3MEIICHUs, a TaKKe TpeOOBaHUSAX K KaudecTBY,
yI0OCTBY M MPOCTOTE MOUCKA YKa3aHHOW HHPOpMaLUn»;

- METOJIMYECKHUE pPEKOMEHAAUN 1o pacuery ITOKa3aTeleu,
XapaKTEPU3YIOIIUX OOUIME KPUTEPUHU OLIEHKH KAayeCTBA YCIOBHM OKa3aHHs YCIyT
OpraHu3alysIMH B cpepe KyJIbTypbl, OXpaHbl 3I0pOBbsI, 00pa30BaHUS, COLUATBHOTO
oOcnykuBaHusi W (enepaibHbIMH  YUPEXKICHUSIMH  MEIUKO-COIMAIbHON
HKCIEPTU3bl, pa3MelleHHbIMU B ceTh «VHTepHeT» Ha o¢uuuanbHOM caiTe
Muntpyna Poccun B pasnene «He3aBucrmMas olieHKa Ka4ecTBa YCJIOBHM OKa3aHUs
yCIIyTr / CrnpaBouHbIe MaTepHuabh» 1o azpecy:
https://rosmintrud.ru/ministry/programms/nsok/files.



1. Hean, 3a1a4n, 00bEKT, NPeAMeET, 3TANBLI cOOpPa, 00001IeHUsT U AHATH3A
uHpopManMU O KadyecTBe YCJOBHH OKa3aHUA YCJAYr OPraHu3anusaMu
KYJbTYPbI

OcHoBHOM 1IeTBI0 cOOpa, 0000IIeHUsT U aHaTu3a HHPOPMAIIMH O KayecTBE
YCIOBUM  OKa3aHMs  yCOyr  OpraHu3alusMHU  KyJIbTypbl  AJIEKCEEBCKOTO
MyHULIMNIAIBHOTO paiioHa Bousrorpaackoil o0yacTu sIBISIETCS OOIIECTBEHHBIN
KOHTPOJIb B LEJSX MPENOCTAaBICHUS TpaxaaHaM HWHGoOpManuu 00 YCIOBHUAX
MpeI0CTaBICHUS yCIIyT yUpexKACHUSIMU KYJIbTYpPBI AJeKkceeBCKOro
MyHHUIIUNIATBHOTO paiioHa Bonrorpaackoi o01acTu, B 1EsSX MOBBIIIEHUS KaU4eCTBa
UX JIeATeIbHOCTH, B YaCTHOCTH:

- IOBBIIIICHUE YPOBHS OTKPBITOCTH U JIOCTYMHOCTH HWHGOpMAIMU O
NeSATEeIbHOCTH OpTraHu3aIui;

- BBISIBJICHHE OCHOBHBIX HEJJOCTaTKOB B pabOTe OpraHu3aIuii;

- BBIpa0OTKa TPEUIOKEHUI IO  COBEPIICHCTBOBAHUIO  JESTEIBHOCTH
OpraHu3alui;

- MIOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH OPraHU3alUu.

JIiss AOCTMXKEHHs TOCTaBICHHOW IeMM ObUIM OIMpENesieHbl CIEAYIOUINe
3a/1aun;

1. YTouHeHue u 1opaboTKa MHCTpYMEHTapHusi coopa, 0000IIEHUS U aHaIU3a
uHGOpPMAIIMKM O KAauecTBE YCIOBHI OKa3aHUS YCIYT OpPTaHU3AlMSIMH KYyJIbTYPBI
AJlexceeBCKOro MyHHUIIMIIAIbHOTO paiiona Bonrorpanckoit o0nactu.

2. Opranuzanus 1 poBejeHre coOopa, 00001IeHNs U aHaIM3a HH()OpMAIUH O
NEATEIIbHOCTH OpraHu3alliid  KyJIbTYpbl, pa3MEIIEHHOM Ha OOIIeI0CTYIHbIX
WHOOPMAITMOHHBIX ~ pecypcax, €€ COJIepKaHui U  mopsanky  (¢dopme),
YCTaHOBJICHHBIM HOPMATUBHBIMH MPABOBBIMU aKTAMH

- Ha HH()OPMAITMOHHBIX CTEH/IAaX B MMOMEIICHUN OPTaHU3AIUU KYJIbTYPHI;

- Ha 0()MLIMATILHOM CaiiTe OpraHu3aluu KyJlabTyphl B ceTH "MHTEpHET».

3. Coop, obobmenne u aHaau3 WHPOPMAIUA O HATWMYAUA HA OPHUITHATHEHOM
caiiTe opraHm3ali KyJIbTypbl HHPOpPMAIMK O TUCTAHIIMOHHBIX CIIOCO0aX
OOpaTHON CBS3M H B3aUMOJEWUCTBUS C TOJNydaTedsIMH  YCIYyr M HX
(GyHKIHOHUPOBAHMUS.

4. Coop, 0000ImIeHHEe ¥ aHadu3 uHpOpMaIMU 00 YJIOBJICTBOPEHHOCTU
MOJTydaTeNeld YCIyT OTKPBITOCTBIO, MOJHOTOW M JOCTYMHOCTBHIO MH(GOpPMAIUU O
NESATETbHOCTH OpraHU3allMh KYJIbTYPBI, pa3MENICHHOW Ha WH(POPMAIIMOHHBIX
CTeH/JaX B TOMEIIEHWHM OpraHu3allud KyJbTYphl, Ha O(UIIMAIBHOM cailTe
OpraHu3alluu KyJabTyphl B ceTH «IHTepHEeT.

5. Coop, 0600mIeHNE 1 aHAIU3 HHPOpMaIHK 00 00SCIIeYSHUH B OpraHu3aIluy
KyJbTYPhl KOMGOPTHBIX YCIOBHM JIJISt IPEIOCTABICHUS YCIYT.

6. Coop, 00600menne u ananu3 wuHPoOpManuu 00 YAOBICTBOPEHHOCTH
KayeCTBOM, TIIOJIHOTOW H JIOCTYIMHOCTBIO HMH(POpPMAIMK O JEATEIHHOCTH
OpraHM3aliy KyJIbTYpbl, pa3MEUIEHHOW Ha CTEHAAaX B TMOMENICHHH OpTaHW3aI[H
KYJbTYPBI.



7. Coop, 0600111eHNE U aHaIK3 HHPopMalu 00 000py0BaHUHY TOMEIICHUH
OpraHU3alMU KyJIbTYphI U IPUIIETatoliel K Hell TEpPPUTOPHUH C YUETOM JOCTYITHOCTH
JUTSL UTHBATTUJIOB.

8. Coop, 00061IeHne n aHau3 nHGopManuu 00 00ECIIeYCHUN B OpTraHU3aAINH
KyJbTYpbl YCJIOBUW JOCTYIHOCTH, MO3BOJSIOIIMX WHBAJIMAAM TMOJIy4YaTh YCIyTH
HapaBHE C APYTUMHU.

9. Coop, 0600meHne u aHanu3z wuHPOpManuu 00 YIOBICTBOPEHHOCTH
JIOCTYITHOCTBIO YCIIYT JIJISi MHBAJIUJIOB.

10. Coop, oOoOmeHune u aHanu3 HHGOpPMAIUU OO0 YAOBICTBOPEHHOCTH
noyiydatresnied  yclIyr — J100pOXKenaTelIbHOCThIO,  BEXKIUBOCTHIO  PAOOTHHUKOB
OpraHu3allid  KyJbTYphl,  OOECIEYMBAIONIMX  TEPBUYHBIA  KOHTAKT M|
WH)OPMUPOBAHKE TMOTyYaTeNsl YCIAYyTd MPU HEMOCPEJICTBEHHOM OOpalieHUuH B
OpraHU3aLHUIO.

11. Coop, o6oOmeHne u aHanu3 uHboOpMaUU 00 YAOBICTBOPEHHOCTH
moJydaTesied  ycnyr — JA00pOXKeNaTeNbHOCThIO,  BEKJIMBOCTBIO  PaOOTHUKOB
OpraHM3alMy KyJIbTypbl, 00ECIICYNBAIOIINX HEMOCPEACTBEHHOE OKa3aHHE YCIYTH
IpU OOpAILEHUH B OPraHU3aIHIo.

12. Coop, o0oOmenne u aHanmm3 WHPOpPMANHH 00 YIOBICTBOPEHHOCTH
moJydaTesNied  ycnyr — JA00pOXKeNaTeNIbHOCTBhIO,  BEXKJIMBOCTBIO  PaOOTHUKOB
OpraHW3alid  KyJAbTYpbl TPH  HWCIOJB30BAHWM  JTUCTAHIIMOHHBIX  (HOpM
B3auMozecTBUs (TI0 TenedoHy, 10 3IEKTPOHHOU OYTE, C MOMOLIBIO 3JIEKTPOHHBIX
CEPBUCOB, MOJa4X AIEKTPOHHOI'O O0paIlleHus).

13. C6op, 0600mIeHNE U aHAIN3 UHGOPMAIIMK O TOTOBHOCTU TOJTydaTesei
yCIIyT pEeKOMEH]I0BAaTh OPTaHU3AINI0 POJCTBEHHUKAM M 3HAKOMBIM.

14. Coop, o6oOmieHne u aHanu3 uHDOpMAMK OO0 YAOBICTBOPEHHOCTH
noJiydaresier yciyr yao0cTBoM rpaduka paboTel OpraHu3aIiui KyJIbTyphl.

15. Coop, oOoOmienne u aHanu3 uHboOpMaUu 00 YAOBICTBOPEHHOCTH
YCIOBUSIMU OKa3aHUs YCIYT B OPTaHU3AINH KYJIbTYPBHI.

16. Pacuer moxkasareneil KadecTBa YCJIOBUH OKa3aHUS yCIyT, pacyer
PEUTHHra OPraHU3alHi KyJIbTYpPHI.

17. PazpaboTka peKOMEHAALMA MO YIYYIIEHUIO KadyecTBa JESATEeIbHOCTH
OpraHM3alMii KyJbTYpbl, PACHOJOKEHHBIX Ha TEPPUTOPHH AJIEKCEEBCKOTO
MYHULIMNIATBHOTO paitoHa Bonrorpaackoit o6iacTu.

OO0beKT Mccieq0BaHUsI — OPraHU3AUU KYJIbTYPBI, PACIOJOKECHHbIE Ha
TEPPUTOPHUH AJIEKCEEBCKOTO MYHMIIMIAIBHOTO paiioHa Bonrorpaackoit obnactu B
2022 rony (mepeyeHs opranu3anuii npuseeH B [Ipunoxenun 1).

IIpeamer uccaexoBanusi - co6op, o0oOmEeHne W aHaau3 HWHPOpMAIUU O
KaueCcTBE YCIOBUN OKa3aHUs YCIYr OpPraHU3aIUsIMU KYJIbTYypbl AJIEKCEEBCKOTO
MyHUITUTIATBHOTO paiiona Bomrorpanackoir obmact B 2022 romy Ha OCHOBE
00111eT0CTyTHOM MH(OPMALIUH.

HUcrounukamu m meronamu cOopa uH(OOpPMAIMUM O KadyecTBE YCIOBHIA
OKa3aHUs YCIYT SIBISTFOTCSI:

1) ananu3  oUIMAIBHBIX ~ CAHTOB  OpraHW3alMid  KYJIbTYpbl B
WHPOPMAIMOHHO-KOMMYHUKAIIMOHHOW ceTu  «VMHTepHeT», HHPOPMAIIMOHHBIX
CTCH/IOB U MHBIX OTKPBITBIX HHPOPMAIIMOHHBIX PECYPCOB OpraHU3aIINN;
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2) aHaJIM3 HOPMATHUBHBIX IPABOBBIX AKTOB IO BOIPOCAM JIEATEIBHOCTH
OpraHW3allid U TOPSJIKY OKa3aHUs UMHU yCIyT B chepe KyIbTypHI;

3) ompoc morydaTenei yciyr.

Opranmzanus U mpoBeneHre coopa, 0000IIeHUS U aHAIN3a WHOOPMAITUH O
KaueCTBE yCIOBUM OKa3aHUS yCIyT OpraHU3alUsIMHU KYJIbTYpPhI OCYIIIECTBIICHA B TPU
JTana.

Ha mnepBom »sTame BBIMOJHEHBI MOATOTOBUTEIBHBIC MEPOIPHUATHS JIS
npoBeieHus coopa, 0000IICHUS U aHaIU3a HHPOPMAITMH, B TOM YHCIIE:

— H3y4yeHa HOPMATUBHO-TIpaBoBas 0aza, peryiaMeHTHPYIOLas MpPOUEeAYypY
cbopa, 00001IeHNs 1 aHaIKM3a UH(GOPMAIIMHU O KaueCTBE YCIOBHUI OKa3aHUsl YCIIYT,

— Ha OCHOBE TEXHMYECKOTO 3a/IaHus pa3paboTaHa M COTJIAacOBaHA OHJIAIH-
BEPCHS aHKETHI JJISI POBEACHUS aHKETUPOBAHUS MTOTyJIaTeNICH YCIIyT,

— pa3paboTaHbl MHCTPYKIIMH MPOBEJCHUSI aHKETUPOBAHUS;

— OCYIIECTBIIEH TIOWCK aJIpecoB CAMTOB OpraHu3aiuil KyJbTypbl, B
OTHOIIEHUHU KOTOPBIX HEOOXOAMMO cOOpaTh U 0600ITUTH HHGOPMAIIUIO O KAYECTBE
YCIJIOBUI OKa3aHUs YCIIYT.

Ha BTOpOM sTamne npousBeaeHbl cOop, 00paboTka U aHaau3 UHPOPMALIUU O
KAaueCTBE YCJIOBHI OKa3aHUs YCIIYT.

Coop nHopManu OCyIIECTBIICH MYTEM:

e cucTeMaTuzalMi W 0TOOpa HMH(OpMALMHU, pa3MEIICHHOM  Ha
WH()OPMAITMOHHBIX CTCH/IAaX B MOMEIICHUH OPTaHU3AIINN KYJIbTYPHI;

e cucTeMaTu3zalMi W  OoTOOpa HH(OpPMAIMK, pa3MEIICHHOW  Ha
opuIMANbHBIX  calTaXx  OpraHu3anuid  KyJabTypbl B HHGOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOU cetn « IHTEepHeT;

® TMPOBEACHUSA OIPOCa PECIOHICHTOB-TONyYaTeNe YCIyr OpraHU3aIfii
KyJbTYPhI, PACIOJIO)KCHHBIX Ha TEPPUTOPHUH AJIEKCEEBCKOTO MYHHUIIUITAIEHOTO
paiiona Bonrorpasckoii o0nacTu, BKItoueHHbIX B [lepeuens, B Bo3pacte 14 u Oonee
JIeT.

[locne 3aBepuieHust stana cbopa HHPoOpMaLUH ObUTM CHOPMHUPOBAHBI
UTOTOBBIE MAacCCHBBI JaHHBIX, HA OCHOBE KOTOPBIX OCYIIECTBIEHBI 00pabOTKa,
aHAIM3 M WHTEPIpEeTalds TOJYYCHHBIX PE3YJbTaTOB, COJEPKaHHE KOTOPBIX
ONMKMCAaHbl B COOTBETCTBYIONIUX pazjeiax WHOOPMAIMOHHO-aHATUTUIECKOTO
oTyeTa.

Ha tpetpem 3Tane opranusanuein-onepaTropom NOArOTOBJIEH AHATUTUYECKUI
OTYET C BBIBOJIAMH U MPEIOKECHUSIMU.

HNrak, B HacTOsAmeM OTYETE TIPEJACTABICH aHAIW3  OOIIMPHOM
nHpopMarimoHHOW 0a3bl, oOOecreyuBarolel OIICHUBAHUE KayecTBa YCJIOBUU
OKa3aHMsl YCIYT OpraHU3alUsIMH KyJIbTYpbl. A UMEHHO:

1) nmpoBeneH mojacyeT Oa/uIOB IO  MapaMeTpaM, XapaKTePH3YHOIIUM
OTKPBITOCTh W JIOCTYITHOCTh HWHGOpPMAIMM 00 OpraHW3alMH  KYJIbTYpHI;
KOM(OPTHOCTh YCJIOBUH TPENOCTABICHUS YCIYT; JOCTYIHOCTh YCIyr IS
WHBAJIMIOB; JT00pPOKEIaTeIbHOCTh, BEXKIMBOCTh pPAaOOTHUKOB  OpTaHHW3aIlni
KYJbTYPBI; YIOBIETBOPEHHOCTh YCIOBUSIMU OKa3aHUS yCIIYT;



2) pacCcUMTaHbl 3HAYCHUS MMOKa3aTesei 0000IIeHUs U aHaIu3a HHPOPMaIUH
0 KauecTBE YCJIOBHI OKa3aHUS YCIyT OPraHU3alUsIMU KYJIbTYpPHI;

3) o 3HauYeHWsIM TOKa3aTels OCYIIECTBICHO PEUTHHTOBAaHHE YYTEHHOTO
Kpyra OpraHu3anuu.



2. MucTpymMeHTapuii ompoca mnoTpeduTesieil  ycayr OpraHu3amuid,
OCYNIECTBJAIOIINX [IeATEJBLHOCTL B cdepe KyJAbTypbl, H BbIOOpKaA
HCCJICIOBAHMS

NuctpymenTapuii ompoca. Ompoc moTpeduTeneld yciayr oOpraHU3amui
KyJbTYpbl AJIEKCEEBCKOTO MYHUIMIIAJIBLHOrO pailoHa Bonrorpaackoir obmactu
nposefeH no ankete ([Ipunoxenue 2), pazpaboranHoii B coorBeTcTBUU ¢ [Iprkazom
Muntpyna Poccun ot 31.05.2018 Ne 344n «O06 yrBepknennn EnnHoro mopsiaka
pacyeTa MokKaszaTesei, XapakTEepU3yIOIIUX OOIIMe KPUTEPUU OILICHKHM KayecTBa
YCIIOBUM OKa3aHUs YCIYr OpraHu3alisMu B cepe KyJIbTYypbl, OXpaHbl 3JOPOBbA,
o0pa30BaHus, COLMATIBLHOTO OOCIYyXUBaHUA M (elepalbHbIMU YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIepTU3bDy, [Ipunoxenue k npukasy Muntpyna Poccun ot
31.05.2018 Ne 344n "Enunblil MOPSAIOK pacyeTa MOKa3aTelel, XapaKTEPU3YIOIINX
o0II1e KpUTEpUU OLIEHKH KauyecTBa YCJIOBHM OKa3aHMs yCIyr OpraHU3alUsIMHU B
cdepe KyIbTypbl, OXpaHbl 3I0POBbsl, 00pa30BaHusl, COLMAIBHOIO OOCITYKUBAaHUS U
(benepalbHBIMU YUPEXKICHUSIMU MEAUKO-COLIMAIBHON IKCIIEPTU3bI".

2.1 Boi0opka uccjie10BaHusA

Br10opouHas COBOKYIHOCTb MOJIy4aTesield YCIAYT B OpraHu3ausax KyJabTYphl
AJeKCeeBCKOro MyHULIMIIAILHOTO palioHa Bonrorpanackoi o6iactv, 0TOOpaHHBIX
1t cOopa, 0000I1IeHNsT U aHanu3a UHGOpPMAIMKM O KauyeCTBE YCJIOBUH OKa3aHUS
YCIIYT OpTaHU3aIUsIMU KYJIbTYphI, COCTaBHIa 885 PECTIOH/IEHTOB.

OCHOBHBIMH METOJAMH JJIsi TOJYYEHHUS JOCTOBEPHBIX JIAHHBIX OBLIO
UCIIOJIb30BAHO  OHJIAMH-aHKETUPOBAHME B  OpPraHU3alMsIX  KyJIbTYpPhl, C
UCIIOJIb30BAaHUEM  TEXHOJIOTMYECKON  Iu1aTopMbl  OpraHu3allHu-onepaTropa
(cnienimanu3upoBaHHbIN calT http://H-0-Kk.pd) A5 IpoBeACHUS OHIIAWH-OTIPOCOB U
cObopa TaHHBIX O KAYeCTBE YCIOBUM OKa3aHUs YCIYT OPTaHU3AIUSIMHU KYJIbTYPHI.

K BbimonHeHuto pabOT, NPUBICYEHBI COTPYJHUKH, HMEIOIIHE ONBIT
paboThl 0 cOOpy, OO0OOIICHUI0O M aHaIW3y HHGOpPMalMK O KauecTBE YCJIOBUH
OKa3aHMsl YCIYT OpraHUu3alUusIMH KYJIbTYpBbI.

Tabnuya 1.1 Konuuwecmeo pecnonHOenmos u3 wucia noayuamenei YCiye,
NPUHABWIUX Yyacmue 6 cbope u 000bwenuu uHpopmayuu 6 yeusx He3a8UCUMOl
OYeHKU Kayecmsa yciosull okasanus ycaye 8 2022 200y

MuanMmaiabHoe

dakTHUyeckoe KoJunuyecTBo
Heo0XxoauMoe <
Ne HanmenoBaHue opranuzanumn KOJIHYECTBO noJiyyareJei

€CIIOHICHTOB KOIMHECTBO CJIyr

p aHKeT * yery

MyHunmnansHoe 010/KETHOE YUpexKIeHNE
KYJIBTYPBI «MeXIOoCeIIEeHUECKUN
1 YBTYP 520 500 93330

KYJIbTYPHO-/10CYTOBBIN LIEHTP»
AJIeKCeeBCKOI0 MYHUIIMITAJIIBHOTO palioHa

MyHununaabHoe O10KETHOE YUpexKIeHHE
KyJbTyphl «bosbie6adnHCKHiA

2 KYJIbTYPHO-/10CYTOBBII KOMILIEKC) 179 150 5200

Bbonbiie6abnHCKOro CeNbCKOro MoceeHus

AJIeKCeeBCKOT0 MYHHMIIMIIAIBHOTO paifoHa
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MuHuMaIbLHOE
dakTHUYECKOE KoimnuecTBo
Heo0XxoAuMoe .
Ne HanmeHnoBaHue opranuzanumn KOJINYeCTBO noJiyyareJei
€CIIOH/IEHTOB KOTIICCTBO cJayr
P aHker * yey
MyHHUIUITATEHOE OI0/PKETHOE YUPEXKICHUE
KylnbTypbl «KpacHOOKTSIOpbCKUit
KYJbTYPHO-A0CYTOBbI KOMIUIEKC)
3 YARTYPHOTAOCYT 186 150 7838
KpacHOOKTAOPHCKOTO CETBCKOTO
nocesieHus1 AJIEKCEEeBCKOTO
MYHUILIMIIAJIBLHOTO paiioHa
Bcero: 885 - 106368

* CornacHo Pacniopspkennto MunkynsTypsl Poccun ot 18.12.2020 Ne P-1681
"O MeToandecKknx peKOMEHAAUAX 10 OPTaHU3aliH U IPOBEAEHUIO HE3aBUCHUMON
OLICHKM KauecTBa YCIIOBUU OKa3aHUs YCIYr OpraHu3alusMu B cepe KyIbTyphl',
00beM BBIOOPOYHON COBOKYIMHOCTH PECHOHJACHTOB (YUCIECHHOCTh MOJIydaTesneit
YCIIyT, MOAJIEKAIINUX ONPOCY) JUIsl BBIIBJICHHS MHEHUS TPaKIaH O AESITEIbHOCTU
OpraHU3alMU KyJIbTYpbl pEKOMEHYETCs (GOPMHUPOBATh I KaXKA0M OpraHu3alluy B
3aBHCUMOCTH OT O0IlIel YUCIIEHHOCTH MOJy4aTesiel yClIyT B TCUEHUE KaJIeHJapHOT O
roJia, NpeIIEeCTBYOLIErO FOy POBEACHUS HE3aBUCUMOM OLICHKH.

JUig nosyyeHus: OObEKTUBHONW KapTUHBI YIOBIETBOPEHHOCTU MOJIydaTesei
yCIIyT Kaue€CTBOM YCIIOBUI OKa3aHUs yCIyT BCE OPraHU3alUU KYJIbTYpPbl MOTYT OBIThH
pa3zesieHbl Ha 5 KaTErOpyid, B 3aBUCUMOCTH OT KOJINYECTBA MTOIY4aTeNIed YCIIyT, 4TO
MO3BOJMUT JJIsi KaXJIOH OpraHU3alMHU OIpPEAEIUTh HEOOXOAMMOE KOJIUYECTBO
cOOMpaEeMBbIX aHKET.

Tabnuya 1.2 Pacuém neobxooumoco koauvecmea amkem Ojisi NPOBEOEHUs.
He3a8UCUMOU OYeHKU KaueCmaea YClo8ull OKA3AHUs YCIye N0 Op2aHu3ayuu 8 cgepe
KYlbmypol

N KoJsinuyecTBo nmosryuaresen ycayr KosnuecTBo ankeT

I menee 1 000 yenoBek He meHee 50 u He 6omee 600 **
Il || or 1000 10 5 000 uenoBek He meHee 100 u e 6onee 600
[l || o 5000 mo 12 000 yenoBek He MeHee 150 u e 6onee 600
IV || o 12 000 mo 50 000 uenoBek He MeHee 450 u He 6onee 600
V || 6oxee 50 000 yenoBek He meHee 500 u e 6osiee 600

*#* MakcuMaabHOE KOJMYECTBO PECIIOHIEHTOB OMNPEIEIEHO B COOTBETCTBUU
¢ npukazoM Muntpyna Poccun N 675H.
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2.2 AHCTpyMeHTApUii  aHAJU3a  COOTBeTCTBHS  uMHpoOpMAmUM 0O
AeSATeJIbHOCTH OPraHu3aluM KYJIbTYPbl, YCTAHOBJEHHbIH HOPMATHBHBLIMU
NPaBOBbIMH aKTaMH 00beM HHpopManuu (KOJIUYECTBO MATEPHAJIOB/eIMHMIL
HHpOpMALMHU) 0 JAeSTeJbHOCTH OPraHM3alMU KYJbTYPbl, KOTOpPas J0JI:KHA
OBITH pa3MellleHa Ha 001e0CTYMHBIX HH(POPMALIMOHHBIX pecypcax

JIist aHanm3a COOTBETCTBUSI WMH(MOPMAIMU O JEATEILHOCTH OpPTaHU3AINH
KyJIbTYphl, pa3MENIEHHOW Ha WHPOPMAIMOHHBIX CTEHAAX B IOMEHICHUU
OpraHu3allid KyJbTYphl U Ha O(UIIMAIBHOM cCaiiTe OpraHU3alUh KyJIbTYphl, €€
COJIep KaHUI0 U TOpAIKY ((opme), yCTaHOBIEHHBIM HOPMATHBHBIMU MPaBOBBIMU
aKTaMU OpraHu3aluid KyJbTypbl AJEKCEEBCKOTO MYHHUIMIIAJIBHOIO paloHa
Bonrorpajackoid o01acTH MCIMOJNB30BAaH HMHCTPYMEHTApHil, pPEKOMEH/IOBAHHBIN
MunmucTepcTBOM KyabTyphl Poccuiickoit @eneparuu (Tabnuma 2).

Tabnuya 2. Ycemarnosnennviii HOpMAMUBHbIMU NPABOBLIMU AKMAMU 00beM
ungopmayuu (Koauvecmeo Mamepuaios/eOunuy uHgopmayuu) o oesmenrbHOCmu
opeanu3ayuu Kyavmypul, KOMopas 00JHCHA OblMb pasmeujeHa Ha 0oueo0oCmynHulx
ungopmayuonHvlx pecypcax

Ha HA 0(PMIHAIBHOM
HHG(POPMANMOHHBIX caiite
Ilepeuenb nHpopManuu CTeH/JaX B OpraHM3anyu B
noMenieHuu cetu "UHTEpHET»
OpraHu3aluu
1 2 3

1. O6mas undopmanus 00 OpraHu3alMu KyJabTypPbl

1. TlomHOoe W COKpalleHHOE HAaUMEHOBAHHE OPTaHH3aLUU
KYJIbTYPBI, TIOYTOBBIH ajJjpec, KOHTAKTHbIE Telle(OHBI M ajapeca + +
JJIEKTPOHHOH MOYTHI

2. MecTo HaxX0X/AE€HUs OpPraHU3alUK KYJIbTYphl U ee (UINaIoB
(pu HATTMYMK)

3. Jlata co3maHus opraHM3alMM KYJBTYpBl, CBeleHHS 00
yupeaurese/yapeIuTeNsix, KOHTaKTHbIE Tesie(OHBl, apec caiira, + +
ajipeca 3JeKTPOHHOMU IOUTHI YUpeAuTeNsl/yupeAuTenei

4. VYypeaurtenbHblE JOKYMEHTHI (KOIMHUS yCTaBa OpPraHM3aLlUU
KYJbTYpbI, CBUIETEIHCTBO O TOCYJApCTBEHHOW pErHCTpalvi,
peLICHUs yYpeAWTENs O CO3JaHWU OPraHU3alud KYJIbTYpbl H X +
Ha3HAUYEHUM €€ PYKOBOJUTENS, MOJOXKEHUS O Quinagax Hu
MIpeICTaBUTENbCTRAX (TIpY HATMYHH))

5. CrTpyKTypa U OpraHbl yNpaBJIeHUs OpraHU3alMH KyJIbTYpBhI;
(¢amuny, HMMEHa, OTYECTBa M JOJDKHOCTH PYKOBOIUTENEH
OpraHu3allid KYJbTYpbl, €€ CTPYKTYpPHBIX IOAPA3IEICHUN U

¢wmanoB (Ipy MX HaJIW4YMK), KOHTAKTHBIE Tele(OoHBI, aapeca + +
CaliTOB CTPYKTYpPHBIX MOApa3AeicHUui (IpH HalU4uuM), aapeca

JJEKTPOHHOM MOYTHI

6. Pexum, rpaduk paboThI OpraHU3anyu KyJIbTyphl + +
I1. Mndopmanus o KesiTeTbHOCTH OPraHU3AIUH KYJIbTYPbI

7. Buasl mpeaocTaBiIsieMbIX yCIyT OpTaHu3alueil KyJIbTypbl + +

8. TlepeueHp Oka3bpIBa€MbIX IUIATHBIX YCIyr (TIpU HaIHIHH)*;
meHsl (Tapudsl) Ha ycnyrd (IpH HATUYWAW TUIATHBIX YCIIYT),
KOITMH IOKYMEHTOB O MOPSIIKE MPETOCTABICHUS YCIYT 3a ATy, + * + *
HOPMAaTHBHBIX TIPAaBOBBIX AaKTOB, YCTAHABIMBAIOIIMX IEHBI
(tapudbl) Ha yciayru (Ipu HATMYWY IDIATHBIX yeuyr)*
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HA Ha 0pUIHAIBLHOM
UHGOPMALMOHHBIX caiire
IHepevyens nundopmanun CTEeH/JaX B OpraHu3anuM B
NOMEIIECHUH cetu "UHTEpHET»
OpraHu3anumn
9. MarepuanbHO-TEXHUYECKOEe O0eCIeueHre MPeJOCTaBICHHUS X +
yCayr
10. Kommss mutaHa ¢(UHAHCOBO-XO3SIMICTBEHHOH NESTETBHOCTH
OpTaHM3alli{ KYJIbTYPHI, YTBEPKICHHOTO B YCTaHOBICHHOM
3aKOHOJAaTeNnbCTBOM Poccuiickoil ®Peaepauny MOOpsSAKE, WIU X +
OroKeTHOU cMeThl (MH(OopManus 00 00beMe MPETOCTABIIIEMbIX
yeuyr)
11. Uadopmanmst O MJIAHHPYEMBIX MEPONPHUATHAX (aHOHCHI, + +
aduIIH, aKITUH ), HOBOCTH, COOBITHS
12. Konun nMIeH3Wd Ha OCYIICCTBICHHE AEATEIBHOCTH,
O ITIeKaIIeH JTUTICH3UPOBAHUIO B COOTBETCBHUH c g 4 o*
3aKOHOJIaTEIbCTBOM Poccuiickoit Oepepaunu (pum
OCYIIECTBICHUU COOTBETCTBYIOUIMX BHOB ACATEIbHOCTH)™®
II1. Uugopmanus 0 HE3aBUCHMMOM OLICHKE KayecTBa
13. Pe3ynmbTaThl HE3aBUCHMOW OIICHKM KAadyecTBa yCIOBHH
OKa3aHWsl YCIyT, IUIaHBI TIO0 YIYYIICHHWI0 KadecTBa pabOTHI + +
OpraHM3allid  KyJbTyphl (IO YCTPAaHEHHIO HEJOCTaTKOB,
BBISIBJIGHHBIX I10 UTOTaM HE3aBUCUMOM OLICHKU Ka‘-ICCTBa)
Bcero 10 (8 %) 13 (11 %)

YciaoBHBIE 0003HAYCHUA:

+ — undopmanus (eaunua HHGOPMAIIUN) YIUTHIBAETCS B pacieTe HOPMAaTUBHOTO

KOJIN4YCCTBA MaTepI/IaHOB/e,Z[I/IHI/IH I/IH(bOpMaI_[I/II/I.

X — nuadopmanus (eauHULA HHGOPMALIMK) He YYUTBIBAETCS B pacueTe HOPMATUBHOIO

KOJIMYCCTBA MaTepI/IaJ'IOB/CI[I/IHI/II_I I/IH(i)OpMaI_II/II/I.

* [Ipu oTCYTCTBUHU IJIATHBIX YCIYT pa3MeIlleHue COOTBETCTBYIOIIEH HH(popManuu He TpedyeTcs,
¥ HOPMaTUBHOE KOJUYECTBO MaTepHaaoB/equHUL HHPopMauuu Muopm YMEHBIIACTCS.
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3. 3HaueHUe W AHAJM3 HCCJeyeMbIX KpUTepueB cOopa U 00001eHHs
uHpopManMU O KadyecTBe YCJOBHH OKa3aHUA YCJAYr OPraHu3anusaMu
KYJbTYPBbI, PaCIoJI0KEeHHBIMHU Ha TEPPUTOPUH AJIeKCeeBCKOro
MYHUIMIIAJBLHOTO paiioHa Bosarorpaackoii ooaactu

HeoOxogumocTh aHanmm3a KpuTepueB cOopa, oO0O0OImeHHs # aHalM3a
uH(OpPMAITMU O KAa4eCTBE YCIOBUU OKa3aHUS YCIYT OpPraHU3alUsIMH KYJIbTYPHI
oOyciioBlieHa  3ampocaMd  MPAKTHK{, HANpaBICHHBIMH HA  MPOBEACHHE
CPaBHHUTEJHHOTO aHalli3a IMHPOKOTO Kpyra HCCIETyeMbIX OOBEKTOB. AHaIH3
MOJyYEeHHBIX  JAHHBIX 1O  MATA  OCHOBHBIM  TpyNIIaM  KPHUTEPHUCB
IPOJACMOHCTPHUPOBAII CIIECTIYFOIIIEE.

Kputepuii 1. OTkpbiTOCT M JA0CTynHOCTH  uHGopManmuu 00
OpPraHu3anuu

Kpurepnii npencraBieH Tpems MOKA3aTEISAMMU:

Ioka3zareasn 1.1. CooTBeTcTBHE HH(DOPMALIUU O IEATETBHOCTH OpTraHU3ALNH
KyJbTYphl, Pa3MEIIEHHON Ha OOIIEIOCTYNMHBIX MH(MOPMALMOHHBIX pecypcax, e
COJIEpKaHUI0 U MOpAAKY ((opMe), yCTAHOBIEHHBIM HOPMATHBHBIMU ITPAaBOBBIMHU
aktamu (Tabnuma 2).

[Tokazarens 1.1 npeacraBieH 2 MHAUKATOPAMMU:

1.1.1. CootBerctBue wuHPOpMALIMK O JIEITEIBHOCTH OpraHU3aIWU,
pa3MemEHHON Ha WMH(OPMALMOHHBIX CTEHJAaX B INOMELIEHUH OpraHu3aluu, eé
COJIEPKAaHUIO U MOPsAKY (PpopMe), YCTAHOBICHHBIM HOPMATHUBHBIMU IPAaBOBBIMU
aKTaMH.

1.1.2. CootBerctBue wuHGMOpPMAIUU O JCATEIBHOCTH OpraHU3AINH,
pa3MenIéHHON Ha OQUIMAIILHOM CaiiTe OpraHu3aliy, €€ COACPKAHUIO U MOPSIKY
(¢opme), ycTaHOBICHHBIM HOPMATUBHBIMU IIPABOBBIMH AKTaMH.

3HaueHue mnokazarens 1.1 ompenensercss Kak cpeaHee apuMETHYECKOE
3HaYeHue uHaukatopos 1.1.1 m 1.1.2.

Ioxa3artenp 1.2. Hannuue Ha opUIHATEHOM CaiiTe OpraHu3aluu KyJIbTypPbl
uH(pOpMaIMU O IUCTAHLMOHHBIX CIIOCO0AaX OOpPAaTHOM CBSA3M M B3aMMOJIECHUCTBHUS C
MOJIy4aTeNI MU YCIYT U UX (DYHKIIMOHUPOBAHUE.

ITokazarens 1.2 npeacrasieH 1 uHaUKaTOpOM:

1.2.1. Hanuuue u pyHKIIMOHUPOBAHUE HA OPUIIMATIBHOM CaiiTe OpraHu3aluu
KyJbTypbl HH(OpPMAaLMM O JUCTAHIIMOHHBIX CIOCO0AX B3aWMOJACWUCTBUSA C
noJIy4aressiMu yciyr. MHaukaTop npeacraBieH 4 NO3ULIUSIMHA OLEHUBAHMS:

- aDOHEHTCKOT0 HOMepa Tee(oHa;

- aJpeca IEKTPOHHOM MOYTHI;

- QJIEKTPOHHBIX CEPBHUCOB ((popma JUIsi MOJAYH AIIEKTPOHHOTO OOpalieHHs
(>ka100bl1, MPEAIOKEHUS ), TOTYUYEHUS] KOHCYJBTAI[MN MO0 OKa3bIBAEMbIM YCIIyTaM U
WHBIX) WIH pazziena opuiuanbHoro caira «4acto 3agaBaeMble BOIPOCHD;

- TEXHUYECKON BO3MOKHOCTH BBIPKEHMSI MOJy4YaTeIeM YCIyr MHEHHS O
KaueCTBE YCJIOBHMI OKa3aHUs yCIyr OpraHu3aleil KyJbTypbl (HAIMYME aHKEThI 1151
orpoca rpa)/iaH Ui TUIEePCChUIKU Ha HEE).

3HavueHue nokasarens 1.2 paBHO 3HaueHUIO uHAMKaropa 1.2.1.

14



Moxka3areasn 1.3. Jlons MoJIy4yaTesnen YCIVT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYHMHOCTHIO HH(MOpPMALUU O JEATEIbHOCTH
OpraHM3ali KyJIbTypbl, pPa3MEIICHHONM Ha WH()OPMAIMOHHBIX CTEHAAaX B
NOMEIICHUH OpraHu3alld KyJbTypbl, Ha O(HUIHMAIBHOM CaiTe OpraHu3aluu
KyJlbTyphl B ceTH «AHTEepHET» (B % OT 00LIEro uncia OnpoIEHHbIX NoJydaTeneil
yCIIyT).

[lokazatens 1.3 mpencraBineH 2 WHAUMKATOpPaMH, 3HAYEHUS KOTOPBIX
BBIYUCJIISIFOTCS B PE3YJIbTATE OMPOCa MOJIyYaTeNen yCIIyrT:

1.3.1. YOoBIeTBOPEHHOCTh KA4YE€CTBOM, IIOJHOTOM W JOCTYHMHOCTBIO
uHbopMaluu O JCSATENbHOCTA OpraHu3alud, pa3MElmEHHONM Ha CTeHJaxXx B
MIOMEIIEHUH O OPTaHU3aLINH.

1.3.2. Y1oBIETBOPEHHOCTh KA4YECTBOM, IIOJHOTOM W JOCTYIHOCTBIO
uH(pOpMaIMK O AEATEIbHOCTH OpraHU3aliuy, pa3MeIEHHON Ha O()ULIMATIEHOM CaiiTe
B cetn «MIHTEPHETY.

3HadyeHue mnokaszarens 1.3 ompenensercss Kak cpeaHee apudmeTuyeckoe
3HaYeHue uHauKartopos 1.3.1 u 1.3.2.

3nayenue kpurepus 1 «OTKpBITOCTh M JOCTYNHOCTh MH(pOpManUu 00
OpraHu3allid KYyJbTYpbl» PACCUUTHIBACTCA C YYETOM 3HAUYMMOCTH KaXKJIOTO
MOKa3aTess, XapaKTepU3yroIIero TaHHbIM KPUTEPHL, IO ClIeyIolIe popmyre:

K= (0,3 xII11+03x1Il1,+0,4x H1,3)

[To mepBoMy kpurteputo «OTKPHITOCTh M JOCTYIHOCTh HH(pOpManuu 00
OpraHu3allud  KyJIbTypbl», HauOonbmuid pesynbrar 88,1 oOamia HaOpano
MYHUITUTIATBHOE OIO/KETHOE YUpexkJeHUue KyJIbTypbl «KpacHOOKTIOpbCKuUit
KyJIbTYPHO-IOCYTOBBIN KOMILIEKC» KpacHOOKTSIOPHCKOTO CENbCKOTO IMOCEICHUS
AJIEKCeeBCKOr0 MyHUIIMIIAIBLHOTO paiioHa.

CpenHee 3HaueHUE 1O JAHHOMY KpUTEPUIO cocTaBisieT 81,77 banna.

[TonHpIM PEUTUHT MO TMEPBOMY KpUTEpUIO «OTKPBITOCTh U JTOCTYHHOCTH
nHpopMaru 00 opraHuU3alMu KYJbTYphI» MO pe3yjibTaTaMm cOopa, 0000IIeHUs U
aHanu3a MH(OpMAMU O KauyecTBE YCIOBUM OKa3aHUs YCIYr OpraHu3alusMu
KyJIbTYpbl ~HAa  TEPPUTOPUU  AJIEKCEEBCKOIO  MYHUUMIAIBHOTO  paiioHa
Bonrorpanckoii obmactu, npencrabiieH B Tadnwuie 3.1.

Tabnuya 3.1 Kpumepuii « Omkpoimocms u 00CMYNHOCMb UHopmayuu 0o
OpPeaHU3aYULU KYTbIYPbl)

HanMeHoBaHue yUpeKIeHHU L0, ey e v L0 L PeiiTunr
yapen 11 | 12. | 13. | xpur. 1

Cpennmii 6aa 72,33| 70 |97,67| 81,77 -

3. MyHHIIUTIATTbHOE OI0KETHOE YUPEXKICHHE KYIbTYPhI
«KpacHOOKTAOpPECKHUI KyJIBTYPHO-AOCYTOBBI KOMILIEKC)
KpacHOOKTSOPBCKOTO CEIBCKOT0 MOCETeHUST AJIEKCEEBCKOTO
MYHULMIAIBHOIO palioHa

73 | 90 | 98 88,1 1

1. MyHuIunanbHoe OI0/PKETHOS YUPEIKIACHHUE KYJIbTYPhI
«MexmoceneHYeCKUil KyIbTYpPHO-I0CYTOBbII LICHTP» 83 60 | 100 82,9 2
AJIEKCeeBCKOTO MYHUIIMITATILHOTO paioHa
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HanMmeHOBaHHE YUPEKICHUS I 55 Lo I PeiiTunr
yHapewt 11 ] 12. | 13. | xpur. 1
2. MyHunmmanbHOe OI0/PKETHOE YIPEKICHHUE KYIbTYPBI
«bob11e0a0MHCKUN KYJIETYPHO-I0CYTOBBIN KOMILICKC) 61 60 95 743 3

Bonbi1e0a0bMHCKOr0 CEJILCKOTr0 IOCEIEHUI AJIEKCEEBCKOTO
MYHUIIMTIAJIBHOTO paiioHa

16




Kpurepnii 2. KomdopTHOCTH YC/I10BHIi NPea0CTABIEHUS YCIYT

Kpurepnii npencrasieH caeayronMMy MOKa3aTeIsIMU:

Iloka3artenn 2.1. OGecrieueHue B OpraHU3alUU KYyIbTYphl KOM(OPTHBIX
YCIIOBHUM JIJISl IPEIOCTABIEHUS YCIIYT.

ITokaszarens 2.1 npeacraBieH 1| MHAUKATOPOM:

2.1.1. Hamuuyme KOMQOPTHBIX YCIOBHM [IsI TPEAOCTABICHUS YCIYT.
WNuaukaTop npeacTaBieH 6 MO3UIUIMU OLIEHUBAHUS:

— KoMpopTHasT  30Ha  OTAbIXa WIM  OXUAAHUA, O00OpyAOBAaHHAs
COOTBETCTBYIOILLEH MEOEIBIO;

— HQJIMYME U NOHATHOCTh HABUTAllUXA BHYTPHU OPTaHU3aLNN;

— IOCTYIIHOCTh IIUTHEBOU BOJIBI;

— HAJIMYME U JOCTYIIHOCTh CAHUTAPHO-TUTUEHNYECKUX TTOMEIICHHU;

— CaHUTAPHOE COCTOSIHHUE ITOMENIEHUI OpraHu3aliu;

— IOCTYIMHOCTh ~ 3allUCM Ha TodydeHue yciayru (mo tenedoHy, ¢
UCTIONIb30BaHuEM ceTH «HTepHeT» Ha opUIIMATBHOM CaliTe OpraHU3aIHy U TIp. ).

3HaueHue nokazarens 2.1 paBHO 3HaYeHUIO nHAUKaTopa 2.1.1.

IMoka3zartensp 2.2. BpeMms oxuaanus NpeaOCTaBICHUS YCIYTH.

B cdepe kynbTypbl nokazaresns «BpeMs oxxuanus nIpe1oCTaBICHUs YCIYTh»
He ycTtaHoBJjeH. [Ipu pacuere uroroBoro 3Hauenusi kpurepus «KompopTHOCTH
YCIOBUM TPENOCTaBIEHUS YCIyr» [Uisi OpraHu3auuid B cdepe KyJIbTypbl
UCIIOJIB3YETCSl pacyeTHasl BEIMYMHA MOKazarens 2.2, KOTopas Ompeneisercs Kak

CpCaHeC apH(i)MeTI/ILIGCKOG KOJINYECCTBO 6aJIJIOB II0 YCTAHOBJICHHBIM IIOKA3aTCJIAIM
(2.112.3);

[po = (1 + Mp3) / 2

Ioxa3artens 2.3. [lons nosryyaTenen YCIIyT, yIIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO MPEOCTABICHUS YCIYT OpraHu3auuen KyabTypsl (B % OT 0011ero
YHUCia OMPOILIEHHBIX MOJIyYaTesIel yCIIyT).

Ilokazarens 2.3 mnpeactaBieH | WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYMCIIAETCS B pe3yJIbTaTe ONpoca Nojyyaresae yCayr:

2.3.1. Y 1oB1eTBOPEHHOCTH KOM(DOPTHOCTHIO MPEIOCTABICHUS YCIYT.

3HaueHue noka3aresns 2.3 paBHO 3HAYEHUIO nHAUKaTopa 2.3.1.

3Havyenune kpurepusi 2 «KompopTHOCTH yCIOBUIl NPEAOCTABICHUS YCIyT»
paccuuThIBaeTCA C y4ETOM 3HAYMMOCTH KaXKJIOTO MOKAa3aTessl, XapaKTePU3yIOILIEro
JAHHBIN KPUTEPUH, TIO CICAYIOMICH popMyIie:

K? = (0,3 xIlh1+04x1Il,+0,3x H2,3)
B chepe KyabTyphl IS Te€aTPajbHO-3PEIMIIHBIX M KOHIIEPTHBIX
OpFaHI/I3aHI/II71, OCYH_ICCTBHHI'OH.H/IX CO31aHHuEC, UCITOJIHCHUC, ITOKAa3 1 I/IHTepHpeTaHI/HO

MIPOU3BEACHUN JINTEPATYPbl U UCKYyCCTBA, KpuTrepuii «KompoprHOCTh yCa10BUH
MpeI0CTABJIEHHUS YCJIYI» He yCTaHOBJeH. IIpu pacuére uTOoroBoro mokasaress
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OLICHKH 10 OPTaHU3alMU JIaHHOTO BUJA KPUTEPUHN 2 PACCUUTHIBACTCS KaK CpeiHEe
apu(pMETHIECKOE KOJIMIECTBO OAIIOB TI0 U3MepsieMbIM Kputepusm (1 u 3):

K2 = (K +K3) /2

[To BTOpomy kputepuio «KoMpopTHOCT yCIOBUil MIPEIOCTABICHUS YCIYT»,
HanOoJbIUH pe3ynbTaT 99,3 O6aina Habpanu IBE OpraHU3ANNNA: MYyHHUITUTATHHOE
OIO/IPKETHOE YUPEKICHUE KyIbTypbl « MeXIOCEIeHUECKUN KyJIbTypHO-10CYTOBBIN
LHEHTP» AJIEKCEEBCKOI0 MYHHUIMIIAIILHOTO paiiloHa U MYHULIMIIAIBHOE OHO/IKETHOE
yupexJieHue KyJabTypbl «bospiie0aOMHCKUI KyJIbTYpHO-I0CYTOBBIH KOMILIEKC)
Bonpuie6abnHCKOro CeNnbCKOro MOCeIeHHs] AJIEKCEEBCKOTO MYHULHUIIAIBHOIO
panoHa.

CpennHee 3HaueHUE 10 TAHHOMY KPUTEpHUIO cocTaBisieT 98,3 banna.

[lonublii peWTHHr 1O BTOpoMy KpuTepuio «Kom@popTHOCTE ycnoBHiA
NPENIOCTaBIEHUsT YCIyr» 10 pe3yjbraraMm cbOopa, OOOOIIEHHs U aHajIu3a
MH(pOpMAIMU O Ka4eCTBE YCIOBUUN OKa3aHUs YCIYr OpraHU3alUsIMHU KyJbTypbl Ha
TEPPUTOPUHN AJIEKCEEBCKOIO0 MYHULMIIAIBLHOTO palioHa Bonrorpaackoi obmactu
MIPE/ICTaBIICH B Ta0bwIe 3.2.

Tabauya 3.2 Kpumepuii « Komgpopmrocmo yciosuii npedocmasienust yciye»

Iloxa3zateau |Utoro mo

HaumenoBanmue yupe:kaeHust 21, | 2.3. | kpur. 2 PeiiTunr
Cpennuii 6aJu1 100 | 97 98,3 -
1. MynununansHoe OI0IKETHOE YUPEeXKICHHE KYIbTYPHI
«MeXnoceneHYecKril KyJIbTYPHO-IOCYTOBBIH 1IeHTp» AnekceeBckoro | 100 | 99 99,3
MYHULMIIAIBHOIO palioHa
2. MyHununansHoe O10/PKETHOE YUpexIeHUE KYJIbTYPbI 1

«bonp1e6abnHCKUH KyJIbTYPHO-JOCYTOBBIH KOMITJIEKC)
Bosnbiie6abMHCKOTo CenbCKOro MmoceneHus: AJeKCeeBCKOro
MYHULMIIAIBHOIO palioHa

100 | 99 99,3

3. MyHHIIUTIaNBbHOE OIOKETHOE YUPEXKICHHE KYIbTYPhI
«KpacHOOKTAOPECKHUH KyJIBTYPHO-AOCYTOBBI KOMILIEKC)
KpacHOOKTSOPBCKOTO CENBCKOT0 MOCeNICHNsT AJIEKCEEBCKOTO
MYHULMIIAIBHOIO palioHa

100 | 93 96,3 2
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Kpurepnii 3. locTynmHOCTb yCJOYT sl HHBAJIUI0B

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Ioka3artenn 3.1. O6opynoBaHKEe MOMEIICHUI OpraHU3alliy KyJIbTYpbl U
MPUWIETAOIIEN K HEW TEPPUTOPUH C YUETOM JTOCTYITHOCTH JJI1 UHBAJIUIOB.

IToka3zarens 3.1 npencrasieH | UHANKATOPOM:

3.1.1. Hammune B moOMENIEHMSIX OPraHU3allMd M HA NPWIETAIOIIEN K HER
TEPPUTOPUH YCIIOBUU i1 MHBAIUAOB. MHAMKATOP NPEACTABIEH S5 MO3ULHUSIMU
OLICHUBAHUSL:

— HaNM4ue OOOpPYAOBAaHHBIX BXOJHBIX TPYMNI MaHIycaMu (MOJBEMHBIMU
maThopMaMu);

— HaJU4YUE BBIICICHHBIX CTOSHOK JUISi aBTOTPAHCHOPTHBIX CPEICTB
WHBAJINJIOB;

— HAJIMYWE aJalTUPOBAHHBIX JIU(PTOB, MOPYUYHEH, PACIIUPEHHBIX JIBEPHBIX
IIPOEMOB;

— HaJIMYME CMEHHBIX KPECeN-KOJISICOK;

— HAIM4YME  CIEHHUATBbHO  OOOPYJOBAaHHBIX  CAHUTAPHO-TUTMEHUYECKUX
MIOMEIIECHUI B OpraHU3al1H.

3HayeHue nokaszaress 3.1 paBHO 3HaueHHIO nHAMKaTopa 3.1.1.

IMoka3artenp 3.2. ObecnieueHne B OpraHu3alnuu cQepbl KyJIbTyphl YCIOBUH
JOCTYITHOCTH, MO3BOJIIOIINX WHBAJIMJAM T0Jy4aTh YCIYTHM HapaBHE C APYTUMH.

[Toka3zarens 3.2 npencrasieH | HHANKATOPOM:

3.2.1. Hanuume B oOpraHu3al YCJIOBHM JOCTYIHOCTH, I103BOJIFOIINX
WHBAJIWJIAM TOJy4YaTh YCIYTd HapaBHE ¢ ApyruMu. WHIMKATOp MpeacTaBiieH 6
MO3UIUSIMUA OLICHUBAHUSL:

— nyOIupoBaHue JUIsl THBAJIKUIOB IO CIIyXY U 3pEHUI0 3ByKOBOW U 3pUTEIBLHON
uHdopmaIuy;

— nyOnupoBaHUE HAANMKMCEH, 3HAKOB W WHOW TEKCTOBOM U Tpaduyeckoin
MH(pOpMaIMU 3HaKaMH, BBIMOJIHEHHBIMU peibe(hHO-TOUECUHBIM HIpudTOM bpaiins;

— BO3MOXHOCTh MPEAOCTABICHUS] UHBAIUJAM MO CIyXYy (CIyXy M 3PEHHIO)
YCIIYT cypaorepeBourka (TudaocypaonepeBoIInKa);

— HaJIM4YMe aJbTEPHATHUBHON BEepCUM OPUIMAIBHOIO caiiTa opraHuU3alud B
cetu «IHTEpHET» 111 UHBAUIOB 110 3PEHUIO;

— IIOMOLIb, OKa3blBaeMas pabOOTHUKAaMU OpraHu3alyy, NPOLIEAIIUMHU
HeoOxoauMoe o0yueHue (MHCTPYKTUPOBAHUE) MO CONMPOBOKICHUIO MHBAIUAOB B
MOMEIIEHUSIX OPTaHU3alMK U Ha IPUIETAIONIEH TEPPUTOPUY;

— HaJM4Yue BO3MOXKHOCTH TNPEAOCTABICHUA YCIYTH B JAUCTAHIHUOHHOM
pEeXKUME UK HA IOMY.

3HavyeHue nokaszarens 3.2 paBHO 3HAYEHUIO HHAMKaTtopa 3.2.1.

oxa3arens 3.3. lons noJiyJarenen YCIIYT, YIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCAYT JJIsi WHBAIWAOB (B % OT OOIEro 4uciia OMPOIICHHBIX
noJiyqaresieid yCiIyr — MHBAJIUJIOB).

[Tokazarens 3.3 mnpexacrtaBieH | HMHAMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pe3yJIbTaTe OMnpoca Mojyyaresae yCayr:

3.3.1. Y10BNIE€TBOPEHHOCTH NOCTYMTHOCTHIO YCIYT JJ11 HHBAJIUIOB.
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3HaueHue nokazaresns 3.3 paBHO 3HAYEHUIO MHAUKaTopa 3.3.1.

3naueHue kpurepus 3 «JlocTymHOCTh  yciayr sl MHBAIUJOB»
pPACCUMTHIBAECTCS C YYETOM 3HAYMMOCTHU KaKJI0T0 MOKAa3aTelsl, XapaKTepU3yIOLEro
TAHHBIN KPUTEPUH, TIO CISAYIOIICH GopMyIie:

K3 = (0,3 X II31+0,4x1l32+0,3x H3.3)

[Io Tperbemy kputTepuio «JloCTYymHOCTH yCIyr JUisi HWHBAJIUIOBY,
HauOONBIIMK pe3ynabTar 84,5 6Oanra HaOpago MyHULIMNAIbHOE OIOKETHOE
yUpexAeHUE KyJIbTypbl «MeXNoceneHYeCcKud KyJIbTypHO-AOCYTOBBIA IEHTP»
AJIEKCEeBCKOI0 MyHUIUIIAILHOTO paiioHa.

Cpennee 3HayeHue N0 TAHHOMY KpPUTEpUIO coctasisiet 70,5 banna.

[lIomHBIM pPEUTHHI 1O TPETbEMY KpUTEPUIO «JlOCTYIMHOCTH yCayr s
WHBAJIWJOBY» MO pe3yibTaTaM cOopa, 0000imieHus W a”anu3a uHGOpPMALUUA O
KaueCTBE YCJIOBHH OKa3aHWUS YCIAYT OpraHU3AlUSAMHU KyJIbTYphl Ha TEPPUTOPUHU
AdnTaiickoro kpas, mpecTaBieH B Tabmure 3.3.

Tabauya 3.3 Kpumepuii «/[ocmynnocmo yciye 0ns UH8AIUO08Y

Tloxa3zatenn HToro mo

HanMeHoBaHue yupe:KIeHHs 31 | 3.2 | 33. | xpur. 3 PeiiTunr
Cpennuii 6aJu1 60 60 95 70,5 -
1. MyHununanbHOe OFOKETHOE YUPEKICHUE KYIbTYPhI
«MexXnoceneHueCKuil KyIbTYPHO-IOCYTOBBIA IIEHTP)» 80 80 95 84,5 1

AJIeKCeeBCKOro MyHHIIUIIAIBHOTO paiioHa

2. MyHununansHoe OI0/PKETHOE YUPekACHUE KyIbTYpPbI
«bosbi1e6abuHCKMH KyJIbTYPHO-IOCYTOBBIA KOMITJIEKC)

60 60 100 72 2
Bounbi1e0a0MHCKOr0 CEJILCKOTr0 ITOCEIEHU AJIEKCEEBCKOIO
MYHULMIAIBHOIO palioHa
3. MyHumunansHoe OI0PKETHOE YUPEKACHHUE KYIbTYPhI
«KpacHOOKTAOPBCKHI KYJIBTYPHO-IOCYTOBBIM KOMILIEKCY
P p YIRTYPHOZIOCYT 40 | 40 | 90 55 3

KpacHOOKTSOpBCKOTO CETBCKOTr0 MoceneHus] AJIEKCEEeBCKOTO
MYHULMIAIBHOIO palioHa
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Kpurepnii 4. lo0po:xeiaTejIbHOCTD, BEKJIMBOCTh padOTHUKOB
OpraHu3anuu

Kputepnii npencraBieH Tpems MOKA3aTEISIMU:

Hoxka3zareasn 4.1. [Jons IOJTy4aTeen YCHyT, YAOBJIETBOPEHHBIX
N00POKENATENBHOCTBIO, BEXKIMBOCTHIO PAOOTHUKOB OpPraHU3alMH COLMAIBHON
cdepbl, 00ecneunBarOIIUX MEPBUYHbBIN KOHTAKT U MHPOPMHUPOBAHUE TMOJTydaTEs
YCIyTH MPU HETIOCPECTBEHHOM OOpAIlEHUH B OPTaHU3AIMIO COLIMANbHOM cdepsl (B
% oT 0o0LIEero YnciIa ONPOIICHHBIX MTOJIydaTenel yciyr).

[loxazarens 4.1 mnpencraBieH 1 MHIUKATOpPOM, 3HAYEHHE KOTOPOIO
BBIUUCIISIETCS B pE3yJIbTATE ONPOCa MOJIydaTeNen yCIyr:

4.1.1.  Y1oBneTBOPEHHOCTh  JOOPOXKENATEIBHOCTBIO,  BEXJIMUBOCTBIO
pabOTHMKOB  OpraHu3aluy, OOECNEeYMBAIOIIMX  IEPBUYHBIA  KOHTakT U
MH(GOPMUPOBAHUE TMOJy4yaTeNsl YCIYTM IpPH HEMOCPEICTBEHHOM OOpalleHUHd B
OpraHu3alHIo.

3HadyeHue nokasarens 4.1 paBHO 3HaueHUI0 uHAMKaropa 4.1.1.

IMoxa3artenn 4.2. Jlons IOJTy4aTeen YCHyT, YAOBJIIETBOPEHHBIX
100pOKENaTeNbHOCTHIO, BEKJIMBOCTBIO pPabOTHHUKOB OpraHu3alNH,
00€eCIEeYnBAIOIINX HEMOCPEICTBEHHOE OKAa3aHWE YCIYI'M NpH OOpalieHud B
opraHu3anuio (B % OT 00IIEro yucia OMpoLIEHHBIX MOIyYaTeNIe yCIIyT).

[lokazarens 4.2 mnpeacraBieH | WHOMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYMCIIIETCS B pE3YyJIbTaTe ONpPOCa MOJydaTesae yCIyr:

4.2.1.  YIoBICTBOPEHHOCTh  JOOPOXKEIATEIBHOCTBIO,  BEXKIHUBOCTBHIO
pabOTHUKOB OpraHu3alri, 00€CTIEYNBAIOLINX HEMOCPEICTBEHHOE OKa3aHUe YCIyTH
pyu 0OpaIleHUH B OPraHUu3aIuIo.

3HaueHue nokaszarens 4.2 paBHO 3HaYeHUIO HHAUKaropa 4.2.1.

Ioka3zateasn 4.3. [Jons noyryyaTtesiaen YCHYT, YAOBJIETBOPEHHBIX
N00pOXKENATEIbHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB OpPraHU3ALMH COLUATBHOU
chepbl MpU HCMOIB30BAHUM JTUCTAHLMOHHBIX (QopM B3aumopeiicTBus (B % OT
00I11eT0 YKClia OMPOIICHHBIX MOTydYaTesel yCiyr).

[lokazarens 4.3 mnpeacraBieH 1 WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYMCIIAETCS B pe3yJIbTaTe ONpoca Mojyyaresae yCayr:

4.3.1.  VY7oBIeTBOPEHHOCTh  JIOOPOKENATENBbHOCTBbIO,  BEXKJIMUBOCTHIO
pabOTHUKOB  OpraHW3alMyd [PU  MCHOJIb30BAaHUU  AMCTAHIMOHHBIX  (opM
B3auMozeicTBus (110 TenedoHy, M0 3JIEKTPOHHOU MOYTE, C MOMOLIBIO 3JIEKTPOHHBIX
CEpBUCOB, MOJa4X AIEKTPOHHOT'O OOpaIlleHus).

3naueHue nokaszarens 4.3 paBHO 3HAYEHUIO MHAUKaTopa 4.3.1.

3Hauenue kputepusi 4 «J{oOpokenaTenbHOCTh, BEKIMBOCTh PAaOOTHUKOB
OpraHu3allii» PacCUYUTBHIBAETCS C YYETOM 3HAYMMOCTH KaXKJIOTO IOKa3arels,
XapaKTEPHU3YIOIIETO JaHHBINM KPUTEPHUH, MO cieayromen Gopmyre:

K% = (0,4 X II41+04xTl40+0,2x H4.3)

B cdepe kynbTypsl aiig  TeaTpalbHO-3PENMINHBIX W KOHIEPTHBIX
OpraHu3alui, OCYIIECTBISIOIIMNX CO3/IaHUE, HCTIOJIHEHUE, II0KA3 U MHTEPIIPETALIUIO
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IPOU3BEIECHUN JUTEpAaTypbl U HCKYCCTBA, KpUTepuil «/lo0poikesaTe/bHOCTD,
BEKJMBOCTh PAa0OTHMKOB OPraHU3aluM KYJbTYpPbD» He YycTaHoBJeH. llpu
pacu€re UTOroBOTO MOKa3aTessl OLEHKH 10 OPTaHU3alUy JaHHOTO BUa Kputepui 4
paccuuThIBacTCd KakK CpenHee apu(pMETUYECKOE KOJIHMYECTBO OalIoB IO
n3MepsaeMbIM kpurepusM (1 u 3):

K*= (K +K3) /2

1o ueTBepTOMY KpuTEpHUIO «/J00pOKenareabHOCTh, BEKIMBOCTh pAOOTHUKOB
OpraHM3alMd  KyJIbTypbD», HaumOOJbIIMKA pe3ynbraT 99 6anroe Habpano
MYHULIMIIAJIbHOE OIOJKETHOE YUpEXKJEHUE KyJIbTypbl «MexXnoceneHuecKui
KYJIbTYPHO-/10CYTOBBIN HEHTP» AJIEKCEEBCKOTO MyHUIMIIAIILHOTO palioHa.

Cpennee 3HaueHUE 10 JAHHOMY KPUTEPUIO cocTaBisieT 97,33 banna.

[lonHbld pPEUTHHr MO YETBEPTOMY KpUTEpHUIO «J0OpoXkKenaTeabHOCTb,
BEKJIMBOCTh PAOOTHUKOB OpraHu3ald KyJbTypbl» IO pe3yjbTataM cOopa,
00001IeHNsT W aHaluM3a HHPOPMALMHM O KAuyeCTBE YCJIOBUU OKa3aHHs YCIyT
OpraHu3alysIMH KyJIbTYpbl Ha TEPPUTOPUU AJIEKCEEBCKOIO MYHHULMIAIBLHOTO
paiiona Bonrorpaackoit o6mactu nmpeactasieH B Tadimie 3.4.

Tabauya 3.4 Kpumepuii «/[obpodiceramenbHoCmb, 8eHCIUBOCTb PAOOMHUKOS
Op2aHU3ayULU Kyibmypbi»

TIloxa3zaTtenn HToro mo

HanMeHoBaHue yupe:KIeHHs 41 | 42 | 43, | xpur. 4 PeiiTunr
Cpennnii 6aJ11 97,67/96,67| 98 97,33 =
1. MyHunmnangbpHOe OI0DKETHOE YUPEKICHUE KYIbTYPhI
«MexXnoceneHYeCKuil KyIbTYPHO-IOCYTOBBIH IEHTP)» 100 | 98 99 99 1

AJIeKCeeBCKOr0 MyHHIIMIIAIBHOTO paiioHa

2. MyHununansHoe O10/PKETHOE YUpexIeHUE KYJIbTYPbI
«bospi1e6aObnHCKHH KyIbTYPHO-IOCYTOBBIA KOMITJIEKC)

98 99 100 98,8 2
Bonbe6adMHCKOr0O CEBCKOTo MOCEIEHUS AJIEKCEEBCKOTO
MYHULMIAIBHOIO palioHa
3. MyHHIIUTIaTTbHOE OIOKETHOE YUPEXKICHHE KYIbTYPhI
«KpacHOOKTAOPBCKHI KYJIBTYPHO-IO0CYTOBBIM KOMILIEKCY
P p YABTYPHO-AOCYT 95 | 93 | 95 | 942 3

KpacHOOKTSOpBCKOTO CETBCKOT0 MoceneHus] AJIEKCEEBCKOTO
MYHULMIAIBHOIO palioHa
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Kputepuii 5. Y10B/1€TBOPEHHOCTD YCJIOBUAMM OKA3aHUS yCJOYT

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Iloka3zareasn 5.1. Jfons  momywarened  yciyr,  KOTOpPblE  TOTOBBI
PEKOMEHJI0BaTh OPraHU3ALMIO KYJIbTYPhl POACTBEHHUMKAM M 3HAKOMBIM (B % OT
OOIIIET0 YUCIIa OMPOIIEHHBIX OMyYaTeNel yCayr).

[lokazatenr 5.1 mnpeacraBiaeH | WHOUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pE3YyJIbTaTe OMpOca MOoJydaTeae yCayr:

5.1.1. T'oToBHOCTH TmOJIydaTeled YCIYr pPEKOMEHJOBAaThb OPTraHU3ALNIO
POJICTBEHHUKAM U 3HAKOMBIM.

3HaueHue nokaszarens 5.1 paBHO 3HaYeHUI0 uHAMKaropa S.1.1.

Moxka3areasn 5.2. Jlons MoJIy4yaTesen YCIIVT, YIOBJIETBOPEHHBIX
OpPraHM3allMOHHBIMU YCJIOBUSMU IpeAocTaBiIeHUs yciuyr (B % OT ofuiero ymcia
OIPOIIECHHBIX MOJy4aTeIeH yCIyr).

[lokazarens 5.2 mnpeacraBieH | WMHIMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pE3yJIbTaTe ONpOca MoJydaTeae yCayr:

5.2.1. VY7aoBneTBOPEHHOCTh TMOMyYaTeNel yCOyr OpraHU3alMOHHBIMU
YCIIOBUSIMU TIPEIOCTABICHUS YCIyT, HAIPUMED:

— HAJIMYMEM U MTOHSATHOCTBIO HABUTALIMW BHYTPH OpraHu3alny;

— yno0ctBoM Tpaduka paboThl opraHu3auuu (MoApa3AcieHUs, OTACIbHBIX
CIELUAIKNCTOB U MPOYEe).

3HaueHue noKas3artess 5.2 paBHO 3HAYEHUIO HHAMKaropa 5.2.1.

IMoka3arenn 5.3. Jlons mosydarenel yciayr, yAOBIETBOPEHHBIX B LEJIOM
YCIOBUSIMU OKa3aHUs YCIYyI B OpraHu3aluu KyJbTypbl (B % OT oOliero uucna
OIPOIIECHHBIX MOJy4YaTeIeH yCIyr).

ITokazatens 5.3 mnpeacraBiaeH | WHOMKATOPOM, 3HAYE€HUE KOTOPOTO
BBIYMCIIAETCS B pe3YyJIbTaTe ONpOca MOoJydaTesae yCyr:

5.3.1. VYnoBneTBOPEHHOCTh TMOJIydaTeNe YCIyr B IIEJIOM YCIOBHSIMHU
OKa3aHMsl YCIYT B OpraHU3aLIH.

3HaueHHe noka3arens 5.3 paBHO 3HAYEHUIO MHAUKaTopa 5.3.1.

3HaveHnue Kpurepus S «Y IOBIETBOPEHHOCTh YCIOBUSMH OKa3aHUS yCIIyI»
pPACCUMTHIBAETCS C YYETOM 3HAUMMOCTHU KaKJIOTO MOKAa3aTelsl, XapaKTepU3yIOLEro
JAHHBIN KPUTEPUIA, TIO CIEAYyIOIIe popMyiie:

K>=(03xII51+ 0,2 x IT52 + 0,5 x II533)

B cbhepe xymbrypel i TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOMINX CO3/IaHHe, UCTIOJIHEHHUE, IOKA3 U MHTEPIPETALIUIO
MPOU3BEICHUN JIUTEPATYpPbl M MCKYCCTBA, KPHUTEPUH «YA0BJIETBOPECHHOCTH
YCJOBUSIMH OKA3aHUSL YCJAYD» He YCTaHOBJeH. [Ipu pacuére HUTOroBOro
MOKa3aTessl OLEHKHU MO OpraHu3allid JAHHOTO BUAA KPUTEPUU S5 pacCUMTHIBACTCS
Kak cpeqHee apupMeTUUIEeCKOEe KOJMUECTBO OAIJIOB MO U3MepsieMbIM KpuTepusm (1
u3):

Ko=(K!+ K3 /2
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IIo msaTOMy KpUTEPHIO «Y NOBIETBOPEHHOCTh YCIOBHUSMU OKAa3aHUs YCIIYI»,
HauOoONbIUK pe3ynbTaT 99,5 Oanra HaOpalio MyHUIUTIATBLHOE OIOHKETHOE
YUPEKICHUE KyIbTYypbl «MEKIOCEIEHYECKUN KYJIbTYPHO-IOCYTOBBIM LEHTP»
AJIeKCeeBCKOro MyHUIIUMIIAIBHOTO paiioHa.

CpenHee 3HaueHUE 1O JAHHOMY KpUTepuro coctasisiet 98,03 banna.

[TonaHBIM PEUTHHT MO MATOMY KPUTEPHIO «Y TOBIETBOPEHHOCTH YCIIOBUSIMU
OKa3aHUs ycIyr» Mo pe3yibTraraM cOopa, 00001eHuss u aHaiau3a HHGOPMaIUU O
KAaueCTBE YCJIOBMM OKa3aHHs YCIYI OpPraHU3alMsIMHU KyJIbTYpPhl Ha TEPPUTOPUH
AJexceeBCKOro MyHULIMIIAIBHOTO paiioHa Bosrorpaackoit o6iactu npeacTaBieH B
tabmurie 3.5.

Tabauya 3.5. Kpumepuii « YoosnemsopeHHocmsb yCao8uamMu OKA3AHUS YCLY2»

IToka3arean HToro o

HanmeHoBaHue yupe:KnaeHust 50 |54 | 5 | mos PeiiTuHr
Cpennuii 62,11 97,67| 97 |98,67| 98,03 -
1. MyHunmnaabHOe OIHKETHOE YUPEIKICHUE KYIbTYPbI
«MeXIoceneHYecKui KyIbTypHO-IOCYTOBBII LIEHTP) 99 99 | 100 99,5 1

AJIeKCEeEeBCKOT'0 MYHMITUIIAILHOTO paiioHa

2. MyHnunnansHoe OI0KETHOE YUPEXKACHUE KYJIBTYPbI
«bonpie6abuHCKM KyIbTYPHO-I0CYTOBBIA KOMILIIEKC)

99 97 100 99,1 2
Bonbme6adMHCKOro CENBCKOro MoCeIeHUs AJIEKCEEBCKOTO
MYHHIIMIAIBHOTO palioHa
3. MyHHIIMTIaTIbHOE OI0KETHOE YUPEXKICHHUE KYIbTYPBI
«KpacHOOKTAOPBCKHI KYJIBTYPHO-I0CYTOBBIN KOMILIEKC)
P P YABTYPHOZI0CY 95 | 95 | 96 | 955 3

KpacHOOKTAOPHCKOTO CETBCKOTO MOCENeHHS AJIEKCEEBCKOTO
MYHHIIMIAIBHOTO palioHa
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4. UTtoroBasi oOueHKa Ka4vecTBa YCJOBHI OKa3aHMsl YCJIYr 1O
pe3yjabTaTaMm cOopa, 00001IeHNs U aHAIU3A HHOPMaLUK 0 KaYecTBe YCJI0BHil
OKa3aHUsA YCJIYyI OPraHU3auMsIMM KYJbTYPbl HA TEPPUTOPHH AJIEKCEEBCKOI0
MYHUIHUNIAJIBHOTO paiiona Boarorpaackoii odsactu. PediTHHT opranu3anmii

KonkpeTHsle nanHble, COOpaHHbBIE B XOJI€ ONPOCa PECIIOHACHTOB, U3yUCHUs
COOTBETCTBUSI ~HMH(OpMamMu O  ACSATEIbHOCTH  OpPraHU3alMH  KYJIbTYpBHI,
pa3MeniéHHON Ha WH(OPMALMOHHBIX CTEHAAaX B IOMEHICHUH OpTraHu3aluu
KYJIBTYpBI, €€ COIepKaHUIO U MOPSIKY (hopme), yCTAaHOBICHHBIM HOPMATUBHBIMU
IIPABOBBIMHU AKTaMH U M3y4YEHUS MaTepUaIOB O(PUIIMATIBHBIX CAMTOB OpraHU3alui
KyJbTypbl ~Ha  TEpPPUTOPUU  AJIEKCEEBCKOTO  MYHMIMIIAJBHOIO  pailoHa
Bonrorpanckoit o01actu, myTeM arperupoBaHusl CBEICHBI B €TUHOE LENO0E.

Paccuntano juid kax10il opraHu3aly 3Ha4eHHE UTOIOBOTO MTOKAa3aTesl, 1o
pesynbraTtaM cbopa, 00001IeHUsT U aHanu3a MHGOPMALUMU O KauyecTBE YCJIOBHM
OKa3aHUsl YCIAyr OpTraHM3alMsIMH KYyJIbTYpBl, KaK cpefaHee apu(pMeTHIECKOoe
3HAUECHUE KpUTEpUeB cOopa, 00OOIIEHHS M aHadu3a MHPOPMALHUH O KAayeCTBE
YCJIIOBUM OKA3aHUS YCIIYT:

Sn=K4HW+ K4+ K+ K4y +K%) /5

Hanbonpiiee koinuecTBO O0AUIOB MOJYYHIIO MYHUIIUIAIBLHOE OOJIKETHOE
YUPEKICHUE KyIbTYypbl «MEKIOCETEHYECKUI KYJIbTYPHO-IOCYTOBBII LEHTP»
AJIEKCEeBCKOro MyHHUIIMNaNbHOTO panioHa — 93,04 6anna. Ha BTOpOM Mecte —
MYHUIIUNIATBHOE  OIO/UKETHOE  yupexkJeHHe KyJIbTypbl «boinbiebabuHckuit
KyJIbTYPHO-JIOCYTOBBIN KOMITJIEKC» bombIiie6abMHCKOTO CeIbCKOTO TMOCETICHUS
AJIEKCEeBCKOTO MYHUIMIIAIBLHOTO paiioHa — 88,7 6anna. Ha Tpetbem mecte —
MYHUITUTIATBHOE OIO/KETHOE YUpekJeHUuEe KyJIbTypbl «KpacHOOKTIOpbCKUit
KyJIbTYPHO-IOCYTOBbIIl KOMIUIEKC» KpacHOOKTSIOPbCKOro CEIbCKOrO MOCENEHUs
AJIEKCeeBCKOI0 MYHUIUTNIATLHOTO paiiona — 83,82 banna.

HrtoroBelii mokazarellb OIEHKM KadyecTBa YCJIOBUWM OKa3aHUS yCIYT
VUPESKICHUSIMUA  KYJbTYpbl ~ AJIEKCEEBCKOTO  MYHMIIMIAILHOIO  paiioHa
Bonrorpaackoii 00J1acTH pacCUUTHIBAETCS KaK cpeHee apu(MEeTUUEeCKOe 3HaUEHNE
UTOTOBBIX TOKa3aTeJed BCEX OpraHu3alui KyJIbTypbl, MPUHSABIIMX y4acTHE B
cobope, 00001IeHNN U aHaIu3e UH(GOPMAIMU O KaYECTBE YCIOBUN OKa3aHUs yCIyT
OpraHu3alusIMH KyJIbTYpbl U cocTaBisieT 89,19 b6anna.

Sk=YSn/N

WToroBelii peHTHHr 1O WUTOTOBOMY IOKAa3aTeNI0 MO pe3yjbTaTam cOopa,
o0oOmIeHnsT U aHainu3a HMHQOpPMAlMM O KadyecTBE YCIOBUI OKa3aHHUs YCIyT
OpraHu3alMsIMH  KyJIbTYpbl  AJIEKCEEBCKOIO  MYHMIMOAIBHOTO  paiioHa
Bonrorpasackoii o61acTu npeacTaBiieH B Tabiuiie 4.
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Tabnuya 4. Umoeoswiii petimune no pesyivmamam coopa, ob6obuenus u
ananuza uHgopmayuu o Kavecmee YCIo8UU OKA3AHUSA YCIVe Op2aHU3ayuamu
KYIbmMypbl — HA — meppumopuu  Anlekcee8ck020  MYHUYUNATLHO2O — pAlloHA
Boneoepaockoii oonacmu

Kpurtepun
= | o - S
S|E | E | 58| .8 8
= | A = = Z - @ 5]
S| S K& Q o > =
“2|5g|E |E2E|gg| 2
A2 S| 5|l 2E|EE| 8| -
s 2 ~ S|l 58| 35| % =
e Ez| 75| €| 28| & | =
HaunmeHoBaHue yupesKIeHUsI EE|E8E|EE| a8 s = |5
é- al 2ol 8 3 52| =3 = )
25| SA|E8| 25| &= B |~
fESlox|EE|lS82| &8 ©
Cz|l&E | 2R x|l =
Bl s 2| o © = X = =)
= > 5 g8 S ; > B =
= N = Lo =
2| = . < 2| E
= | i = =
Cpennuii 6aj1 81,77| 98,3 | 70,5 |97,33|98,03|89,19| -
1. MyHumnansHoe OI0KETHOE YUpexKIeHHE KyIbTYPhI
«MexnoceneHuecKuii KyabTypHO-IOCYTOBbIHN eHTp» | 82,9 | 99,3 | 84,5 | 99 | 99,5 |93,04| 1

AJIEKCeeBCKOTO MYHUIIMITATIFHOTO paiioHa

2. MyHununansHoe O10/PKETHOE YUPexKACHUE KYIbTYPhI
«Bbonp1e0a0MHCKHUIT KYIBTYPHO-A0CYTOBBII KOMILJIEKC

YILTYPHO=0CY 743993 | 72 | 988|991 (88,7 2

Bonbiie0abMHCKOr0O CEIBCKOro MOCEICHUS

AJIEKCEEBCKOT0 MYHHUIIMITAILHOTO palioHa

3. MyHHIIMTIATIBHOE OIOKETHOE YUpEXKICHHE KYIbTYPhI
«KpacHOOKTAOPECKHUM KYIBTYPHO-I0CYTOBbIH KOMILIEKC)
p p YIIBTYPHOIOCY 88,1 | 96,3 | 55 | 94,2 | 955 (85,82 3
KpacHOOKTAOPHCKOTO CEIhCKOTO MOCETICHUS
AJeKceeBCKOT0 MYHHUIMIIAIBLHOTO paiioHa

T'ucmoepamma 1. Peiimune no pesynemamam coopa, 0606ujeHus u auaiusa
uHgopmayuu o Kavecmee YCA08UL OKA3AHUS YCIYe OpPeaHUu3ayusMu KyJIbmypol
Anexceescko2o MyHUyuUnanvbHo2o patona Boneoepaockot obracmu

MynunmunanbHoe OHKETHOE YUPEKICHHUE

KyJIbTYphl «MeXIOCEeIeHYECKUI KyIbTYpHO- 93.04
JIOCYTOBBIN LIEHTP» AJIEKCEEBCKOTO I

MYHHULUIIAJIBHOT'O paﬁOHa

MynununanbHOe OIKETHOE YUPEKICHHUE
KyJbTYphl «bonbiie0a0MHCKUN KyABTYpHO-
JIOCYTOBBIN KOMILIEKC» bosbiiie6abnHcKoro
CEJIbCKOTO MoceNeHus: AJIEKCEeBCKOTO
MYHMIIMIIAIBHOTO paiioHa

88,70

MyHuunaibHOe OFOKETHOE YUIPEKICHUE
KyJabTyphl «KpacHOOKTSOpbCKHI KYJIBTYPHO-
J0CYroBbIii KoMILIeKe» KpacHOOKTAOpbCKOTro

CEJIBCKOTO MOCENEHUs AJIEKCEEBCKOTO
MYHUIUIIAJIBHOTO palioHa

85,82



5. OCHOBHBIE pPe3yJIbTAThI cO0pa, 00001eHusI U aHAIU3a UHopPMALIMHU O
Ka4yecTBe YCJI0BHUIl 0KA3aHUA YCJIYT OPraHU3allUAMU KYJIbTYPbI

Pesynbrater cOopa, 06001eHNs 1 aHAIM3a HHPOPMAITUHU O KaueCTBE YCIOBUN
OKa3aHUs YCIYT OpTaHU3alUAMU KyJIbTYpPbl, TO3BOJIIOT CJENaTh OOIINI BHIBOJ O
TOM, YTO OOJIBIIMHCTBO MOJTyYaTesiell yCayT yIOBIETBOPEHBI YCIOBUSAMHU OKa3aHUS
yCIIyT OpraHu3alusIMy KyJIbTYpbl HA TEPPUTOPUH AJIEKCEEBCKOTO MYHUIIUIIAIHLHOTO
paiiona Bonrorpazackoi obnactu (cpeaHuii 6ayT TOTOBOTO MOKA3aTeNsl MO0 BCEM
opranuzanusm — 89,19 oanna).

BricokuMu orieHKamu ObUTH OTMEYEHBI CIAEAYIONINE KPUTEPUU:

- kputepuit 2 «KombopTHOCTS yCciaoBUN mpenoctaBieHus ycayr» (98,3
oanna),

- kputepuit 4 «JloOposxenaTenbHOCTb, BEXKJIMBOCTh PAOOTHUKOB OpTraHU3AINH
(yapexaenus)» (97,33 6anna);

- KpuTepuii 5 «Y 10BIETBOPEHHOCTh yCIOBUSIMU oOkazaHus yciayr» (98,03
banna).

[To pe3ynbraram aHanu3a OOMIMX KPUTEPUEB, BBISIBIEHO, UTO psi MPoOJIEM B
JESITEIbHOCTH OpTraHU3alliii CBS3aH C OTKPBITOCTh U IOCTYITHOCTh HH(pOopMarmu 06
opranuzanuu (kputepuit 1 — 81,77 6anna) v NOCTYIHOCTBIO YCIYT JJIi HBAJIU]IOB
(xputepwii 3 — 70,5 b6anna).

27



6. OcHOBHBIE HEI0CTATKH, BbISIBJIEHHbIe B X0J€ cOopa, 00001eHusT 1
aHajm3a uHGoOpPMaIMHU 0 KavYecTBe YCJIOBUI 0KAa3aHUS yCJIYT OPraHu3alusiMu
KYJbTYPbI

OCHOBHBIMHM HEIOCTAaTKAMHM I10 YaCTH OpraHU3allfil, IPUHABIINX YYacTUE B
cbope, 0000IIeHNH U aHaTU3e HHPOPMAIIMHN O KaueCTBE YCIOBUM OKa3aHUS YCIyT
OpraHu3alysIMHU KYJIbTYPbI, SIBJISFOTCS:

1. HecootBeTcTBHE MHYOpPMAIMK O JESTEIBHOCTH OPTaHU3ALMNA KYJIbTYpPHI,
pa3MEeUIeHHOM Ha MH(POPMAIMOHHBIX CTEHJAaX B IIOMEUICHUSIX OpraHu3alui
KYJIBTYpBI, €€ COAECpPKaHUIO U NMOPsAKY ((popme), yCTaHOBIEHHBIM HOPMAaTUBHBIMU
IIPABOBBIMU aKTaMH;

2. HecooTBeTcTBHE MH(POPMALMHN O IEATEIBHOCTH OpraHU3alUil KyJlbTYpBHI,
pa3MelIeHHON Ha o(UIIMaIbHBIX CaliTaX OPraHu3aluil KyJIbTYpbl, €€ COAECPKAHUIO
U nopsanky (popme), yCTaHOBJIEHHbIM HOPMATHBHBIMH IPAaBOBBIMU aKTaMU
(mpaBwiIaM pa3MelieHusl Ha O(QUIMATIBHOM CaiiTe OpraHu3aluy KyJbTYpbl B CETU
"UnatepHetr" u oOHOBieHUsT UHGOPMAIMU 00 OpPraHU3alMKU KYJbTYPhlI, COTJIACHO
TpeOOoBaHMAM TpuKa3za MunHucTepcTBa KyiabTypbl Poccuiickoin ®@enepauuu ot 20
depans 2015 r. Ne 277 "OO0 yTtBepkieHUHA TPEOOBAHUM K COAEpKaHUIO U (popme
NPENOCTaBICHUsT HMHPOPMALUU O JEATEIbHOCTH OpraHu3aluid  KYyJbTYpHI,
pa3MeIIeHHON Ha 0(UIHATBHBIX CAUTaX YIOJIHOMOYEHHOIO (peiepaJbHOrO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuiickoii denepanuu, OpraHoB MECTHOIO CaMOYIIPABICHUS W OpraHU3aluid
KYyJbTYpbI B ceTH "MHTEpHET" .

3. [lomenieHust opranu3aiuil KyJabTyphl U MPUIETAIOUINX K HUM TEPPUTOPUI
HEJ0CTaTOYHO 000PYAOBAHBI C YUE€TOM JIOCTYITHOCTH JJI1 MHBAIHJIOB.

4. B opraHuzanusix KyJabTypbl HEAOCTAaTOYHBIE YCIOBHS JIOCTYIHOCTH,
MO3BOJIIOIIMX UHBAJIUAAM I0JIy4aTh YCIyTH HaApaBHE C APYTUMHU.
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7. IlpenJioxeHus MO yJIyYIIEHHIO Ka4eCTBAa YCJI0BUH OKA3aHUSA YCJIYT 10
uroram cOopa, 00001eHNs M aHAJAW3a MHPOPMALMM O KayecTBe YCJIOBHUH
OKa3aHUA YCJYI OPraHM3alUsAMH KYJIbTYPbI

OCHOBHBIMM  HaIlpaBJICHUSMHU YIYYIIEHUS I[OKa3aTesJed OpraHu3auui
KyJbTYphl AJIEKCEEBCKOTO MYHULMIIAIBLHOrO paiioHa Bousrorpaackoit obnactu
SABJISIFOTCSL:

- COBEpPIICHCTBOBAaHUE  pabOThl  CaWTOB  OpPraHU3ALMA  KYJIbTYpBHI,
CBOEBPEMEHHOE OOHOBJICHWE W HAlOJIHEHHE HEOO0XOAMMOM HH(OpMale B
COOTBETCTBUM C MpaBWIaMH pa3MEIIeHUs Ha OQUIMAIBHOM CalTe B CETH
"NuTepHer" u oOHOBIEHUs MH(poOpMaluuu 00 OpraHU3alUuu KyJIbTYpbl, COTJIACHO
TpeOboBaHUSIM MpuKaza MuHucTepcTBa KyJabTyphl Poccuiickoit deneparuu ot 20
depans 2015 r. Ne 277 "OO6 yTtBepkieHUU TpeOOBaHUM K cojep:kaHuio U popme
OpeloCTaBleHUus UHGOpPMalUUMU O JIEATENBHOCTH OpTraHu3alUid  KyJIbTYpBI,
pa3MeIleHHON Ha 0(MIHATBHBIX CAUTaX YIOJIHOMOYEHHOIO (peiepajbHOrO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuniickonn ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABJICHHS W OpraHU3alud
KyJbTYpbI B ceTH "'MHTEepHeT",;

- obecrnieueHre HAJIMYUsl Ha OPUIMAIBHBIX CalTax JIOCTOBEPHOM, MOJHOM U
aKTyaJIbHOW MH(OpMaLUU, ONPEJEICHHE TEPUOJUYHOCTH OOHOBIEHUS U rpaduka
IIPEACTABIICHUS JAHHBIX HA CAUTBI OPTaHU3aLNN KyJIbTYpPHI;

- IOBBILIEHUE KOM(OPTHOCTH YCIOBUM OKa3aHUs YCIAYr, B TOM YHCIE
obOyuatomuxca ¢ OB3 u uMHBanuaA0B, 000Opy/lOBaHUE MOMEIICHUNA OpraHU3alMii
KyJIbTYpPhl M MPHUJIETAIOMMX K HUM TEPPUTOPUN C YYETOM JOCTYHHOCTH [UIS
WHBAJIMJIOB, OOECHEYEeHHE B OPraHM3alMsIX KyJIbTYypbl YCJIOBHHM JOCTYIHOCTH,
MO3BOJISIOIIMX UHBAIMIAM I10JIy4YaTh YCIyTH HAPABHE C APYTUMHU;

- aKTUBM3AIMs B3aUMOJECHCTBHS C OOILIECTBEHHOCTHIO U (POPMHUPOBAHUE Y
noJiy4aresied ycinyr NPHUBBIUKM MONy4YeHUss MHGOpMAIMM Ha cailTaXx U CTEeHJax
OpraHu3alui KyJbTYpHI,

- OCYLIECTBIICHHE C  OIPEAECICHHON MEPUOAUYHOCTBIO MOHHUTOPHHIA
YAOBJIETBOPEHHOCTH NOJIyYaTENEN yCIYT KAYECTBOM IIPEAOCTABISEMBIX YCIIYT;

OpranuzanusM KyJabTypbl CIEIYET BECTH LIEJIICHANPABIEHHYIO U CUCTEMHYIO
paboTy MO TMPUBICYCHUIO AKTHUBHBIX IMOJb30BaTEICH CaNWTOB OpraHu3anui
KYJbTYpPBbI, CIIOCOOCTBOBATh BOCHUTAHUIO HH()OPMALITMOHHON KYJIBTYPHI.
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Ipuio:xkenue 1. [lepeyens opraHuzanmii KyJbTypPbl

AJIeKCEeeBCKOIro

MYHUIUIIAJIBHOr0 paiioHa Bourorpaackoii odjacTu Aasi nposeaeHusi coopa,
00001IeHNs ¥ aHAIM3a HH(POPMALMHU 0 KaYecTBe YCJIOBUH OKa3aHUs YCJIYyI B

2022 rony
Ne IlotHOE HA3BaHME Anpec D®UO 1. .
n/n OpraHu3anuu OpPraHM3aldH | PYKOBOIHTEJs Teaegon noura Sl
403241,
MyHUIHNAIEHOE OF0KETHOE
YPEKJACHUE KYIbTYPHI Bosrorpanckaz 884446 3-
yap N 00J1aCTh, Wnbuna = |mkdc.ale| http://ale
«MexXnoceaeHIeCKUi . 25-01;
1 . AnekceeBckuit Caetitana x@yand | kseevsky
KYJILTYPHO-ZIOCYTOBBIN . 884446 3-
paiioH, cranuna | BmagumuporHa ex.ru |-mkdc.ru
HEHTP» AJIEKCEEBCKOTO 10-32
N AnekceeBckasi, yiI.
MYHHIIUITATBHOTO paiioHa Jlermma, 1. 37
MyHununansHoe 010 )KeTHOE
YUpEkKACHUE KYIbTYPbI 403257,
«bonpebadnHCKmi Bonrorpanckas 884446 3- httos://ok
KYJIbTYPHO-IOCYTOBBIN o0acTh, ImbikoBa 76-39" kdk.babi ruF/) .rofil
2 KOMIIIEKC) AJIeKCeeBCKHIt Banentuna 884446 ’3_ nka@ma e /57p5 435
Bosnbiie6abuHCKOTo paiioH, XyTop BiagumupoBHa 76-48 il.ru 310490
CEIIbCKOTO ITOCEICHUS bonpmoit
AJlexceeBCKoOro babunckuii, 43
MYHULIMIAIBHOIO palioHa
MyHUIHTIATEHOE OF0PKETHOE
yUpeKJaeHHE KyIbTypbl 403249,
oottt | Do | 0544453 el o
. 61-32; | oktiabr |.ru/profil
3 KOMILIEKC) AJ}CKCCCBCKI/II/I Exarepuna 884446 3-| @yande |¢/557188
KpacHooKT6pbhCKOTO paioH, MOCeIoK ITaBnoBHa
. 61-95 X.ru | 643839
CEJBbCKOTO MOCETIEHUS Kpacusrit OxTs0pB,
AJIEKCEeBCKOTO 79

MYHULMIAIBHOIO palioHa
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IIpuioxkenue 2. AHKeTa nmojydarejei ycayr

AHKETA
IMoayuaredieii ycayr

30opascmeyiime! bnazooapum eac 3a yuacmue 6 npogedeHuu c6opa, 0600uieHus u anaiu3a unpopmayuu
0 Kauecmee yciosuil oKazanus yciye. Yoenus HeMH020 6peMenu 3anojiHeHul0 OaHHOll anKembl, 6bl ROMOMCeme
He MOIbKO 6bIAGUMb NPOOIEMHble Mecma 6 OeAMEeNbHOCHMU OpP2AHU3ZAUUL, HO U YIAYUMUMbL KA4ecmeo
okazvieaemuix yciye nacenenuro. Ilpouumaiime, nosxcanyiicma, npeocmaegiieHHble HUICE 60ONPOCHL, GblOepume
00UH U3 NPEONA2AeMbIX 6APUARIOE OMEEMA HA KAXHCObLIL 60NPOC.

Yka:xxure HauMeHoBaHue Baeil opranmsanum:

1) Bugesn siu Bol nHpOpManHOHHBIE CTEH/IBI O JeATEIHbHOCTH OPraHU3AI|H NPH ee MocemeHnn?

1. ma 2. HeT — mepexo] K Bompocy Ne3
2) YaoBiaeTBopeHbl 14 Bbl kKauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIHLHOCTH
OpraHH3aINy, pa3MelleHHO Ha HHPOPMAIIMOHHBIX CTEHIAX B MOMEIIeHNH OPpraHn3anuu?

1. ynoBneTBopeH(a) 2. HE yI0BJIETBOPEH(a)
3) lMosb3oBasMch iU Bbl opuunanbHbIM caliTOM OPraHU3aluM, YTOOBI NOJYYUTh HH(pOpMaLUIO 0 ee
aeaTeJbHOCTH?

1. na 2. HeT — mepexoA K Bompocy Ne5
4) YaoBiaerBopeHbl 14 Bl kauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIBLHOCTH

opraHu3anuy, Ha opUIHAIBLHOM caiiTe OPraHN3anuy B HHGOPMAIMOHHO-TEJEKOMMYHHUKAIMOHHON CeTH
"UnTepHer"?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
5) YaoBaerBopens! i Bol kompopTHOCTHIO IpeocTaBieHus ycayr? (ynoOHas MeOesb, eCTh TyaleT, YUCThIN
TIOJI M CTeHBI, YIOOHO OPUEHTHUPOBATHCS B OPraHU3AIMH U T. 1.)

1. ynoBneTBopeH(a) 2. HE YIOBIETBOPEH(a)

6) Umeete in Bol (Bawm pe6énok) cratyc muBanuga?
1. na 2. HeT — nepexo] K Bonpocy Neb
7) Y0B1eTBOpEHbI JIH BBl AOCTYMHOCTBIO YCJIYT ISl HHBAJTUAOB M MaJIOMOOMJIBHBIX TPy HaceJeHus (B

MOMEIIEHUSIX OPTaHU3AIMH €CTh HE0OX0IUMOe 000pyIOBaHHE AJIS MaJOMOOMIBHBIX IPYIII HACETICHUS U
WHBAJIUIOB: TOPYYHH, IAHAYCHI, 3BYKOBBIE CUTHAJIBI U T. 1.)7

1. ynoBneTBopeH(a) 2. HE yIOBJIETBOPEH(a)
8) YaoBaerBopens! 14 Bbl 100poikes1aTeIbHOCTHI0, BEKIUBOCTHI0 PAOOTHUKOB OPraHU3aluu,

ofecreYHBAOMIMX NePBHYHBINA KOHTAKT U HH()OPMHUPOBAHHE MOTY4ATEIs YCJAYrH (CIpaBOYHAsI, IPUEMHAsT
JHUPEKTOpa U T. 1.)7

1. ymoBneTBopeH(a) 2. HE YIOBJIECTBOPEH(a)
9) YaoBiaerBopeHbl 14 Bbl 100poike1aTeIbHOCTHI0, BEXKIUBOCTHI0 PA0OTHUKOB OPraHU3aluu,

o0ecnmeYHBAKIINX HEMOCPEACTBEHHOE OKAa3aHUe YCIYTH (YIUTENb, IPEI01aBaTeNb, BOCIUTATEIb, GHOIHOTEKAPb,
OKCKYPCOBOJ ¥ T 11.)?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
10) YaoBieTBopeHbI 14 Bbl 100poikeaTeIbHOCTHIO, BEKINBOCTHIO PA0OTHUKOB OPraHU3aluu NPHU
HCIOJIb30BAHUM TUCTAHIMOHHBIX (hopM B3auMoaeiicTBusA (10 TesedoHy, 3JIEKTPOHHOM M0YTe, ¢ OMOIIbI0

3J1eKTPOHHBIX CEPBHCOB (I0a4H 3JIeKTPOHHOI0 00paleHUs1/7Ka100/IpeJI0KeH I, 3alIlCH Ha
NpHeM/NmoIy4eHHne YCIyrd, HoJIydeHHe KOHCYJbTAIUH 110 0KA3bIBAEMbIM yCIyram H mp.))?

1. ynoBieTBopeH(a) 2. He yJOBJIETBOPEH(a)

31



11) I'otoBbI 111 BBl pekoMeHI0BATH OPraHN3aLHMI0 POACTBEHHMKAM H 3HAKOMBIM (MOTJIH OBl ee
PEKOMEHIOBATh, €CIIU OBl ObLTIa BO3MOXKHOCTH BBIOOPA OpraHU3aIum)?

1. na 2. HET

12) YnoBaerBopeHsl Jin Bl rpadgmxom padoTsl opranuzanuu?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

13) YaoBiaerBopeHbl Jin Bbl B 11€/10M YCJI0BHSIMHM 0KA3aHHSA YCJIYT B Opranu3anuu’?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

14) Bamu NPEAT0KCHUA, MOKCTAHUA 1O VIVYIICHUIO KAYECTBA MPEAOCTABJAACMbIX YCJIVI':

bnazooapum Bac 3a yuacmue 6 onpoce!
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IIpunoxenne 3. 3HaueHus1 MoKaszareJieil, KpUTepueB U MTOrOBOI0 MOKAa3aTe/si MO pe3yabTaraM cOopa m 00001IeHHs
uHGOpPMALNH 0 KaYeCTBe YCJI0BUI 0Ka3aHUS YCJIYT OPraHU3alUsIMHU KYJIbTYPbI

HanmenoBaHue opraumsanuu

IMoka3arenn 1.1

IMToka3arean 1.2

IToxaszareas 1.3

Kpurepwnii 1

IMoka3arenn 2.1

2.3

IMoka3zaTenab

Kpurepuii 2

33

IHoxka3zaTeunb

Kputepnii 3

IMoka3zarean 4.1

IMoka3zarean 4.2

Kpurepuii 4

IMoka3zarean 5.1

IMoka3zarean 5.3

Kpurepwnii 5

TOTrOBBIN

n

MnmoKasarteJjib

Cpennuii 6au

72,33

|
o

97,67

81,77

100

©
]

98,3

S| Hoxazarean 3.1

S| Mokazarean 3.2

O
o1

70,5

97,67

96,67

3| Hoxazareas 4.3

97,33

97,67

9| Hoxazarean 5.2

98,67

98,03

1. MyHununansHoe OroIKeTHOe
YUPEKIEHUE KYJIbTYpPHI
«MexXnoceneHYeCcKu KyJIbTypHO-
JIOCYTOBBIN LIEHTP» AJIEKCEEBCKOTO
MYHHMIMIIAJIBHOTO pailoHa

(o2}
o

100

82,9

100

(o}
©

99,3

[}
o

[}
o

©
(6}

84,5

100

©
©

99

(o}
©

100

99,5

2. MyHununaibHOe OI0PKETHOE
YUPEKIECHUE KYIbTYPHI
«bosnpe6adMHCKHUM KYJIbTYPHO-
JIOCYTOBBIM KOMITLIIEKC)»
Bonpie6abuHCKOTO CENbCKOTO
NoceJIeHHs! AJIEKCEEBCKOTO
MYHUIMIIAJIBHOTO pailoHa

61

60

95

74,3

100

99

99,3

60

60

100

72

98

99

100

98,8

99

97

100

99,1

88,7

3. MyHHuLIMTIAIbHOE OIO/IKETHOE
YUpEKIECHUE KYIbTYPhI
«KpacHOOKTSIOpBCKUI KyIbTYpHO-
JIOCYTOBBIA KOMILJIEKC»
KpacHOOKTAOPHCKOTO CETBCKOTO
MMOCeJICHUS AJICKCEEBCKOTO
MYHUIMIIAJIBHOTO pailoHa

73

90

98

88,1

100

93

96,3

40

40

90

55

95

93

95

94,2

95

95

96

95,5

85,82
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[MTPUJIOXEHMUE 4. [TIPOTOKOJIBI I10 YUYPEXIEHUAM,
[MPUHABIINM YYACTHUE B CBOPE, OBOBINEHWUN 1
AHAJIM3E NTHOOPMAIIMN O KAUECTBE YCJIOBUI
OKA3AHNA YCIIVI OPTAHUBALMAMU KYJIBTYPBI
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ITPOTOKOJI Nel

IO PE3YJBTATAM CBOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMHA B IEJSAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3ALIAU KYJIbTYPbI

HammenoBanune opranuzanun: MyHUIHIIATHHOE OIOKETHOE YUPEXKIEHUE KYIbTYphl « MeKIToceneHIeCKUi Ky IbTypHO-I0CYTOBBIN IIEHTP» AJIEKCEeBCKOTO
MYHHIIUTIATBHOTO palioHa

Peruon: Bonrorpanckast o0yacth

Anpec: 403241, Bonrorpaackas o6iacTs, AJIeKCEeeBCKHA paiioH, cTaHuiia AnekceeBckas, yiu. Jleanna, m. 37
®.1.0. pyxoBonutens: Unpuna Ceernana BragumuposHa

KonTakthbiii Tenedon: 884446 3-25-01; 884446 3-10-32

Opranmzanus-onepartop: OOmecTBo ¢ orpanndeHHoN oTBeTcTBeHHOCTHIO W1 "HOBHU" (OO0 U1l "HOBU")

HWTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareiab Ha6paunnblii 621

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANMK 00 opraHu3amuu’ 82,9
11 IMokazatens "CooTBeTcTBHE HH(POPMAINHI O IESTEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEIICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAMOHHBIX pecypcax, ee 83

"~ |conepkanuto u mopsiAKy (hopme), yCTaHOBICHHBIM HOPMATUBHBIMHU NTPABOBBIMU aKTaMu"

12 [Mokazatens "Hanuune Ha opunuaabHOM caiiTe OpraHu3aliy KyJIbTypbl HHOPMAIMU O TUCTAaHIIMOHHBIX CIIoco0ax oOpaTHO CBSI3U U B3aUMOJICHCTBHS C 60

" | monydaTensiMU YCIIyT U MX QyHKIMOHHpOBaHHe"

13 [Mokazatens "/lons nonyyareneil yciuyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOH U TOCTYITHOCTHIO HH(OPMAIMH O ISSITENbHOCTH OPraHU3alUy KYJIbTYPBbI, 100

"~ | pa3menieHHO# Ha MH(GOPMALIMOHHBIX CTEHJIAaX B IOMEIICHUH OPraHU3alUH KYJIbTYphl, HAa oHIIHaTIbHOM caiiTe B ceT "MHTepHeT"

2 |Kputepuii "KompopTHOCTH yc/I0BHii nperocTaBieHus ycayr" 99,3
2.1 |Iokazatesnp "ObecriedeHUe B OPraHU3alMy KYJIbTYPbl KOM(OPTHBIX YCIOBHIl VISl IPEOCTABICHHS yCIIyr" 100
2.3 |ITokazaresnp "/lons nosryyareneil yeiayr, y0BJIeTBOPEHHBIX KOM(OPTHOCTBIO MMPEAOCTABICHHS YCIIYT OpraHu3alunei KyJabTypbl” 99

3 |Kputepuii "JlocTynHOCTb YCJYT 1151 HHBAJIMIOB" 84,5
3.1 |TTokazarens "OOopyioBaHKE OMELICHH OPraHU3alMy KYJIbTYpPbI U MPHUJIEralouied K Heil TEepPUTOPUH C YUETOM JOCTYIHOCTH JJIsl HHBaJIHO0B" 80
3.2 |Tlokazarenb "ObecnieueHre B OpraHu3alliy KyJIbTypbl YCJIOBHUSI IOCTYIHOCTH, TIO3BOJISIFOIIME MHBAIMAAM TIOJIyYaTh YCIYyTH HapaBHE C APYTrHUMH" 80
3.3 |TTokazaresns " [losst mosyyaresiei yCeayr, yIOBISTBOPSHHBIX TOCTYITHOCTBIO YCIIYT /Il HHBAIHIOB" 95

4 |Kputepunii "lo0po:keaTelbHOCTh, BEKJIHBOCTh PAGOTHUKOB OpraHu3anuu cgepbl KyabTypsl' 99
41 [Tokazarens "Jlons nomyyaTenelt ycinyr, YAOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB OPTaHU3AINH KYJIbTYPHI, 00ECTICUNBAIOIINX 100

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJTyYaTesIsl CIYTH MPHU HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpPbI'"

42 ITokazarens "Jlons nomyyaTeneld ycnyr, YAOBIETBOPEHHBIX JOOPOKETATEIbHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB OPTaHU3AINH KYJIbTYPHI, 00ECTICUNBAIOIINX 98

" |HeTocpeICTBEHHOE OKa3aHNe YCIYTH IPY O0paIIeHNH B OPTaHU3aAINIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneii yciyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXIINBOCTHIO0 pAOOTHUKOB OPTaHU3AIMH KyJIBTYPHI IIPH HCIIOJIH30BAHNT 99

" | aucTaHIMOHHBIX GopM B3auMoeiicTBrs"

5 |Kputepuii "Y10B1€TBOPEHHOCTH YCJIOBHSIMH OKa3aHusI ycayr" 99,5
5.1 | IMokazatens "/lons nosryyareseil yeayr, KOTOpble TOTOBBl pEKOMEH/I0BaTh OPTraHU3alMI0 KyJIbTYpbl POJICTBEHHUKAM U 3HAKOMBIM" 99
5.2 |ITokazatens "/lomns nosryyaresieil yciayr, y0BJISTBOPSHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJIbTyph!” 99
5.3 | ITokazatens "/lons nosryyareneil yciayr, yA0BJISTBOPESHHBIX B IIEJI0M YCJIOBUSIMH OKa3aHHs yCIIYT B OpraHU3aluK KyJIbTyphl” 100

NTOT'OBbIN IOKA3ATEJIb (PEUTHUHI) 93,04 (1)
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HEJOCTATKMU B JIEATEJBHOCTH

B pe3yabTaTte npoBeeHHs1 He3aBUCUMON OLIEHKM KaYeCcTBa OKA3aHUS YCJIYT, BbIABJIEHBI CJIeAYIOLIHe HeIOCTATKU 10 KpUTepHi0 «OTKPBITOCTHL M JOCTYIIHOCTh
undopManun 00 OpraHu3alumn»:
HecootBeTrcTBre nH(pOopMaLuy 0 eSTEILHOCTH OPraHU3alUK KyJIbTYPbI, Pa3MELICHHON Ha O(ULIMATBFHOM CaliTe OpraHU3aluu KyJIbTyphl, €€ COACPKaHUIO U IOPSIIKY
(opme), ycTaHOBIEHHBIM HOPMATUBHBIMH MIPABOBBIMHU akTaMu. OTCYTCTBYET cienyromas nHhopMaLus:
- IIaTa CO3JaHus OPTraHU3aLUK KYJIbTYPbI
- CBeICHMsI 00 yupenuTese/yapeauTernsax
- KOHTaKTHBIE TeIe(OHBI, apeca 3JeKTPOHHON MOYTHI YUpEAUTENs/yUpeAuTesei
- aipec caiita yupeauTens/yupenuTenei
- MaTepHUaJIbHO-TEXHUYECKOE 00eCTIeUeHUE MIPEIOCTABICHUS YCIIYT
- KOIUs TU1aHa (PUHAHCOBO-XO3SIMCTBEHHON JCSITEILHOCTH, YTBEPKICHHOTO B YCTAHOBJICHHOM 3aKOHOIAaTeNIbCTBOM Poccuiickoii denepalinu mopsiike, Win O KETHAS
cMmera (nHpopManus 00 00bEME MPEIOCTABISEMBIX YCIIYT)
- nH(MOpPMAITUS O TUTAHUPYEMBIX MEPOTIPUATHAX (aHOHCHI, a()UIIIH, aKIIUH ), HOBOCTH, COOBITHS
Ha odunmansHoM caiite opraHu3aiiu KyJbTYpbl OTCYTCTBYET HH(POpMAIKs O AUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MOTY4aTEeNI MU YCIYT, B YACTHOCTH:
- AIIEKTPOHHBIX CEPBHUCOB ((POPM I MO1auH AIEKTPOHHOTO OOpareHus (3kano0sl), pasaena "Yacto 3agaBaeMble BOPOCH", TOTYYSHHS KOHCYIBTAINN IO OKa3bIBA€MBIM
ycayram | mp.)
- TCXHUYECKass BO3MOXHOCTD BBIPAXKCHUS MMOJTYHATCIIAMU YCJIYT MHCHUSA O Ka4C€CTBE OKa3aHUsd YCIIyr (HaJ'H/I‘-II/IC AHKETHBI AJI OIIpocCa rpaxxaaH Wjin TruiepCCblUIKA Ha Hee)
Io pe3yabTaTam oueHKH KpuTepHus «J0CTYNMHOCTH YCJIYT /sl HHBAJIMI0B» UMEIOTCS CJIEAYI0IHNe HE0CTATKHU:
[TomenieHus opraHu3ayy KyJabTyphl U IIPUIIETAIONICH K Hel TePPUTOPUH HE 000PYIOBAHBI C YUETOM JIOCTYITHOCTH JUISI MHBAJIUIOB, B YACTHOCTH OTCYTCTBYET:
- CMEHHBIE Kpeca-KOJSICKU
B opranuvs3anuu OTCYTCTBYIOT YCJIOBUA JOCTYITHOCTH, IO3BOJIAIONIUX MHBAJIMAAM I10JIy4aTh YCIIYI'd HapaBHE C JPYyTrUMH, B HaCTHOCTHU:
- IyOIMpOBaHue U MHBAJIMJIOB I10 CIIyXY U 3PEHHIO 3BYKOBOH M 3PUTEIbHOM HHPOPMALIH
- BO3MOXXHOCTb MPEA0CTABICHUS] HHBAIUAM M0 CIYXY (CIyXy U 3peHUI0) YCIyT CypAoTnepeBoaunKa (TH(IOCYpAOTIepEBOAUNKA)

BbIBO/IbI U IIPEJIVIO’KEHU A

Ilo pe3yabTaTam oneHkH KpuTepus «OTKPBHITOCTH U AO0CTYNHOCTH HH(OPMALUM 00 OPraHu3anun»:
[IpuBecTr B cooTBETCTBHE HHPOPMAIIUIO O ACATEILHOCTH OPTaHU3AIMU KYJIbTYpBI, pa3MelleHHOH Ha OQUIMATBHOM caiiTe OopraHu3aiun B ceTu « THTepHeT, MOopsAKY
pasmenieHns HHGopMauy Ha opULIHATEHOM caiiTe NOCTaBIIMKa YCIyT B ceTH «VHTepHeT» coriacHo TpeOoBaHUsIM MprKa3a MuHUCTEpCTBA KYIbTyphl Poccuiickoit
®enepanmu ot 20 pepans 2015 r. Ne 277 "O6 yrBepkaennn TpeOOBaHUH K coaepKaHuIo 1 (HopMe MPEeAOCTaBICHUS HH)OPMALIUHU O IEATEILHOCTH OpraHu3auui
KYJIbTYPBI, Pa3MelICHHOW Ha OQHIIMABHBIX CaliTaX YIIOIHOMOYEHHOTO ()e/IepalbHOT0 OpraHa UCIOITHUTENFHOMN BIIACTH, OPTaHOB FOCYJAPCTBEHHOM BIACTH CYOBEKTOB
Poccwiickoit @enepainu, OpraHOB MECTHOTO CAaMOYTIPABJICHUS M OPTaHU3aIiil KylIbTyphl B ceTH "MHTepHeT", B 4aCTHOCTH:
- JaTa CO3JaHMs OpraHU3aluU KyJIbTYpBI
- cBeJIeHUs 00 yupeauTele/yapeuTensx
- KOHTaKTHBIE Tele(OHbI, ajipeca 3EKTPOHHON MOYThI YUPEAUTENs/yUpeAuTeIIeh
- aipec caiita yupeauTens/yupeauTenei
- MaTepHaJIbHO-TEXHUUECKOE 00eCTIeUeHUE MIPEIOCTABICHHUS YCIIyT
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- KOTTUS TIaHa (QPMHAHCOBO-XO3SIMCTBEHHON JesITETFHOCTH, YTBEP KIEHHOTO B yCTAHOBIIEHHOM 3aKOHOIATeNIbcTBOM Poccuiickoit deepaliny mopsiike, Win OroHKeTHAS
cmeTa (mHpopManus 00 00BEME MPeTOCTaBIAEMBIX YCIIYT)

- nH(OpPMAITUS O TUTAHUPYEMBIX MEPOTIPUATHSX (aHOHCHI, a()UIIIH, aKIIUH ), HOBOCTH, COOBITHS

Obecrieunts HaNMU4Ke U (YHKIIMOHUPOBAHUE HA O(PUIIMATEHOM CaliTe OPraHU3aINH KYJIbTYPHl HH(POPMAIINY O AVCTAHIMOHHBIX CIIOCO0aX B3aMMOIEHCTBUS C
MOJTyYaTENISIMU YCIYT, B YACTHOCTH:

- BIIEKTPOHHBIX CEPBHUCOB ((POPM I MO1auH AIEKTPOHHOTO oOpareHus (3kano0sl), pazaena "HacTo 3agaBaeMble BOTIPOCH", MTOTYYECHUS KOHCYIBTAINN TI0 OKa3bIBA€MBIM
yCIIyTam | Tp.)

- TEXHMYECKash BO3MOXXHOCTh BBIPOXKCHUS TOTYYaTEIIMH YCIIYT MHCHHS O KQ4eCTBE OKa3aHUsl YCIIyT (HATMYME aHKEThI JIJISl ONPOca IPaXKIaH WIH THUIIEPCCHUIKU Ha HEe)

ITo pe3yabTaTam oneHKH KpUTepHus «/0CTYMHOCTD yCJIYT VI MHBAJIHIO0BY:

O0opya0BaTh MOMENICHUS OPTaHU3aIUH KYJIBTYPhl ¥ IPUIICTAIONICH K HEll TEPPUTOPHHU C YUETOM JOCTYIMHOCTH 11 HHBAJIKM/IOB, B YACTHOCTH:
- CliCUMaJIbHBIMU KPECIaMU-KOJIICKaMU

O6CCHC‘-II/ITI) B OpraHu3anvui yCJIOBHA JOCTYIIHOCTH, ITO3BOJIAIOIMIMC MHBAJIMIAM IIOJIy4aTh YCIYI'd HapaBHE C IPYIrUMH, B YaCTHOCTHU:

- IyOIUpOBATh JJISl HHBAIUJIOB MO CIYXY U 3PCHUIO 3BYKOBYIO U 3pUTEIBHYIO HH()OPMAIIHIO

- MPEIOCTaBUTh HHBAIHIAM IO CITyXY (CIyXy M 3pEHHIO) YCIYTH CYypAOIIepeBOaUNKa (TH(HIOCYPAOTICPEBOTINKA)
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IMPOTOKOJI Ne2

IO PE3YJBTATAM CBEOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJSAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3ALIAU KYJIbTYPbI

HammenoBanue opranuzanun: MyHUIHIIATRHOE OI0KETHOE YUPEKIeHHE KYIbTYphl «bobie0a0MHCKII KyIbTypHO-T0CYTOBBIH KOMIUIEKC) bope0abmHCKOTO
CEJIbCKOT0 TIOCENEHNs AJIEKCEEBCKOTO MYHUITUTIIAIBHOTO pailoHa

Peruon: Bonrorpanckast o0yacth

Anpec: 403257, Bonrorpazackas 06macth, AlleKCeeBCKHAN paiioH, XyTop bonbmioit baduHckwmid, 43

®.1.0. pykoBoautens: llImbikoBa Banentuna BnagumupoBHa

KonTakThbiii Tenedon: 884446 3-76-39; 884446 3-76-48

Opranmzanus-onepartop: OOmecTBo ¢ orpanndeHHoN oTBeTcTBeHHOCTHIO W1 "HOBHU" (OO0 U1l "HOBU")

HWTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareiab Ha6paunnblii 621

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANMK 00 opraHu3amuu’ 74,3
11 IMokazatens "CooTBeTcTBHE HH(POPMAINHI O IESTEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEIICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAMOHHBIX pecypcax, ee 61

"~ |conepkanuto u mopsiAKy (hopme), yCTaHOBICHHBIM HOPMATUBHBIMHU NTPABOBBIMU aKTaMu"

12 [Mokazatens "Hanuune Ha opunuaabHOM caiiTe OpraHu3aliy KyJIbTypbl HHOPMAIMU O TUCTAaHIIMOHHBIX CIIoco0ax oOpaTHO CBSI3U U B3aUMOJICHCTBHS C 60

" | monydaTensiMU YCIIyT U MX QyHKIMOHHpOBaHHe"

13 [Mokazatens "/lons nonyyareneil yciuyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOH U TOCTYITHOCTHIO HH(OPMAIMH O ISSITENbHOCTH OPraHU3alUy KYJIbTYPBbI, 95

"~ | pa3menieHHO# Ha MH(GOPMALIMOHHBIX CTEHJIAaX B IOMEIICHUH OPraHU3alUH KYJIbTYphl, HAa oHIIHaTIbHOM caiiTe B ceT "MHTepHeT"

2 |Kputepuii "KompopTHOCTH yc/I0BHii nperocTaBieHus ycayr" 99,3
2.1 |Iokazatesnp "ObecriedeHUe B OPraHU3alMy KYJIbTYPbl KOM(OPTHBIX YCIOBHIl VISl IPEOCTABICHHS yCIIyr" 100
2.3 |ITokazaresnp "/lons nosryyareneil yeiayr, y0BJIeTBOPEHHBIX KOM(OPTHOCTBIO MMPEAOCTABICHHS YCIIYT OpraHu3alunei KyJabTypbl” 99

3 |Kputepuii "JlocTynHOCTb YCJYT 1151 HHBAJIMIOB" 72
3.1 |TTokazarens "OOopyioBaHKE OMELICHH OPraHU3alMy KYJIbTYpPbI U MPHUJIEralouied K Heil TEepPUTOPUH C YUETOM JOCTYIHOCTH JJIsl HHBaJIHO0B" 60
3.2 |Tlokazarensb "ObecnieueHre B OpraHu3aliy KyJIbTYPbl YCIOBHUS JOCTYITHOCTH, TIO3BOJISIFOIIME HHBAJIM/IAM I10Jy4aTh YCJIYI'H HapaBHE C APYrumMu" 60
3.3 |TTokazaresns " [losst mosyyaresiei yCeayr, yIOBISTBOPSHHBIX TOCTYITHOCTBIO YCIIYT /Il HHBAIHIOB" 100

4 |Kputepunii "lo0po:keaTelbHOCTh, BEKJIHBOCTh PAGOTHUKOB OpraHu3anuu cgepbl KyabTypsl' 98,8
41 ITokazarens "Jlons momyyaTeneil ycnyr, YIOBIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKIMBOCThIO pAOOTHUKOB OPTaHU3AIMH KYJIbTYPhl, 00€CTIEUNBAIOIINX 98

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJTyYaTesIsl CIYTH MPHU HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpPbI'"

42 ITokazarens "Jlons nomyyaTeneld ycnyr, YAOBIETBOPEHHBIX JOOPOKETATEIbHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB OPTaHU3AINH KYJIbTYPHI, 00ECTICUNBAIOIINX 99

" |HeTocpeICTBEHHOE OKa3aHNe YCIYTH IPY O0paIIeHNH B OPTaHU3aAINIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneii yciyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXIINBOCTHIO0 pAOOTHUKOB OPTaHU3AIMH KyJIBTYPHI IIPH HCIIOJIH30BAHNT 100

" | aucTaHIMOHHBIX GopM B3auMoeiicTBrs"

5 |Kputepuii "Y10B1€TBOPEHHOCTH YCJIOBHSIMH OKa3aHusI ycayr" 99,1
5.1 | IMokazatens "/lons nosryyareseil yeayr, KOTOpble TOTOBBl pEKOMEH/I0BaTh OPTraHU3alMI0 KyJIbTYpbl POJICTBEHHUKAM U 3HAKOMBIM" 99
5.2 |ITokazatens "/lomns nosryyaresieil yciayr, y0BJISTBOPSHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJIbTyph!” 97
5.3 | ITokazatens "/lons nosryyareneil yciayr, yA0BJISTBOPESHHBIX B IIEJI0M YCJIOBUSIMH OKa3aHHs yCIIYT B OpraHU3aluK KyJIbTyphl” 100

HUTOI'OBbIU ITOKA3ATEJIb (PEUTHHI) 88,7 (2)
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HEJOCTATKMU B JEATEJBHOCTH

B pe3yabTaTe npoBeieHUs HE3aBUCHMOI OLIEHKH Ka4eCTBA 0KA3aHUS YCJIYT, BbISIBJIEHBI CileyIOlIHe HeJOCTATKH M0 KpuTepuio «OTKPHITOCTH U AOCTYNHOCTH
HHpoOpMALIUH 00 OPraHU3ANMN»:

HecooTseTcTBre nHbOpMAIIH O EATEIHHOCTA OPTaHM3alliN KyJIbTYPHI, pa3MENIeHHON Ha WH(OPMAIIMOHHBIX CTEHAAaX B TIOMEIICHNN OpraHu3allui KyJIbTypHI, €€
COJep KaHUIO U OPSAKY (hopme), ycTaHOBICHHBIM HOPMAaTHBHBIMU MPAaBOBBIMU akTaMu. OTCYTCTBYET clieayromas nHhopMauus:

- 0 pe3yJbTaTax He3aBUCUMOM OIIEHKH KauecTBa YCIOBHM OKa3aHUs yCIYT, IUIAHKI 110 YIIYYIIEHHIO Ka4ecTBa pabOThl OpraHU3aIiy KyIbTyphI (TT0 YCTPAaHEHHIO
HE/IOCTAaTKOB, BBISIBJICHHBIX [0 UTOTaM HE3aBHCUMOM OLICHKU KauecTBa)

HecootBeTcTBre nH(MOpMALIUK O IESTETLHOCTH OPraHU3aluK KyJIbTYpPhI, pa3MELIeHHONH Ha OpHUIMaTFHOM caliTe OpraHu3ally KYJIbTyphl, €€ COACPIKAHUIO U TOPAIKY

(dbopme), ycTaHOBICHHBIM HOPMATHBHBIMH ITPABOBBIMH akTaMHU. OTCYTCTBYET CIIEAYIOIIast HHPOPMAITHs:

- 1aTa CO3JaHMs OPTaHU3AINA KYJIbTYPBI

- KOHTaKTHBIE TeJIe(OHBI, afpeca IEKTPOHHON MOYTHI YUpeauTes/yupeauTenei

- aJipec caTa yupeauTenst/yapeauTencit

- KOIIMs yCTaBa OpraHu3allii KyJIbTYpbI

- CBUJIETENLCTBO O TOCYAAPCTBEHHOMN PEruCTpamnu

- pelIeHus yIpeauTess O CO3IaHuU OPTaHU3aIH KYJIbTYPHl M Ha3HAYCHHUH €€ PYKOBOJUTEIS

- ITOJIOKEHHUSA O (bI/IJ'II/IaJIaX " IPpCACTaBUTCIIBCTBAX

- pexuM, rpaduk padOTHI OPTaHU3AIIUH KYJIBTYPHI

- BUJIbI IPEIOCTABISIEMBIX YCIYT OPraHU3alKeil KyIbTypbl

- IepeUYeHBb OKa3bIBAEMBIX IUIATHBIX YCIYT, IEHBI (Tapudbl) Ha YCIIyTH

- KOITMY JIOKYMEHTOB O TIOPS/IKE MPEIOCTABICHUS YCIIYT 3a TUIaTy, HOPMATHUBHBIX ITPABOBBIX AKTOB, YCTAHABIUBAIOIINX IIEHEI (Tapu(dbl) HA YCIyTH

- MaTepHaJIbHO-TEXHUIECKOe 00ecTIeYeHue MPEOCTABICHHUS YCITyT

- KOTTUS TIaHa (PUHAHCOBO-XO3SIMCTBEHHON JesITETFHOCTH, YTBEPKIEHHOTO B YCTAHOBIIEHHOM 3aKOHOIATENBCTBOM Poccuiickoit denepannu nopsiike, Wik O KETHAS

cMmera (nHpopMalus 00 00bEME MPEOCTABISAEMBIX YCIIYT)

- nH(MOpPMAITUS O TUTAHUPYEMBIX MEPOTIPUATHSIX (aHOHCHI, a()UIIIH, aKIIUH ), HOBOCTH, COOBITHS

- pe3ynbTaThl HE3aBUCUMOH OIIEHKH Ka4ecTBa yCIOBUM OKa3aHUs YCIyT

- TUTaHBI TIO YJIYYIICHUIO Ka4ecTBa PabOThl OPraHU3aluy KyJIbTYphI (II0 YCTPaHEHHIO HEJIOCTATKOB, BBISBICHHBIX 1Mo nToraMm HOK)

Ha odunmansHOM caiite opraHu3aiiu KyJbTYpbl OTCYTCTBYET HH(GOpMAIUs O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MOTY4aTeNIIMU YCIYT, B YACTHOCTH:

- BIIEKTPOHHBIX CEPBHUCOB ((POPM IS MO1a4H AIEKTPOHHOTO OOparieHus (3kano0sl), pasaena "HacTo 3ajaBaeMble BOTIPOCH", MOTYYECHUST KOHCYJIBTAIUN TI0 OKa3bIBA€MBIM

yciyram | 1p.)

- TEXHUYECKasi BO3MOYXHOCTD BHIPKEHHS MOTY4aTENIMHU YCIYT MHEHHUS O Ka4eCTBE OKa3aHHs yCIyr (HaJu4yle aHKEeTbl JUIsl OIpoca IpaskAaH WM THIIEPCCHUIKY Ha Hee)
ITo pe3yabTaTaM oleHKH KpuTepHs «0CTYMHOCTH YCJIYT /sl HHBAJIMI0B» HMEIOTCS CJIeAYIOIHe HEOCTATKH:

[Tomemnienus: opraHu3aiy KyJIbTyphbl H IPHUJIETAONIEH K HEW TEPPUTOPHUN HE 000PYIOBAHBI C YIETOM JOCTYITHOCTH JIJIsl HHBAJINIOB, B YaCTHOCTH OTCYTCTBYET:

- CMEHHBIE Kpecya-KOJSICKU

- CIIeIUaJIbHO 060py210BaHHI)Ie CaHUTAPHO-TUTUCHUYCCKHUE ITOMEIICHUA B OpraHru3aluu

B opranuvs3anuu OTCYTCTBYIOT YCJIOBUA JOCTYINHOCTH, IO3BOJIAIOIIUX MHBAJIWAAM I10JIy4aTh YCIIYI'M HapaBHE C APpYyTrUMH, B HaCTHOCTHU:

- IyOnMpoBaHue I MHBAJIMIOB IO CIIyXY U 3PEHHIO 3BYKOBOM M 3PUTENbHON HHYOPMALIH

- IyOIMpOBaHUE HAJIMUCEH, 3HAKOB U HHOW TEKCTOBOH M Tpaduueckoil HH(OpMAIMK 3HAKaMU, BBIMOJIHEHHBIMHU pelibe(HO-TOUEHHBIM HIprdTOoM Bpaiins

- BO3MOXHOCTb IPEAOCTABICHUS MHBAIUAAM IO CIYXY (CIyXy U 3peHHI0) YCIyT CypAoNepeBoAYrKa (TH(IOCYpAOIepeBOAYNKA)
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BbIBO/IbI U ITPEJIVIOKEHU A

ITo pe3yabTaTam oneHkH KpuTepus «OTKPBITOCTH U AOCTYINHOCTH HHPOPMALUM 00 OPraHu3anun»:

[IpuBecTH B COOTBETCTBHE HHPOPMAIIHIO O JACATEIBHOCTH OpraHH3alMK KYJIbTYphl HA HHPOPMAIIMOHHBIX CTCH/IaX B MOMEIIEHUSIX OPraHNU3alluH, pa3MEIICHHUE e¢ B
Opomrtopax, Oykierax, B YaCTHOCTH:

- 0 pe3yJibTaTax He3aBUCHUMOM OIICHKU Ka4yecTBa YCIOBUI OKa3aHHs YCIyT, IUIAHBI [0 YIYUIICHHIO KadecTBa paboThl OpraHUu3alliH KyJIbTYphI (110 YCTPaHSHUIO
HEI0CTAaTKOB, BBISBJICHHBIX 10 UTOT'aM HE3aBHCHUMOU OIICHKH KaueCTBa)

[IpuBecTr B cooTBeTCTBHE MHPOPMALIUIO O ACATEIFHOCTH OPTaHU3aMU KYJIbTYphI, pa3MEIIeHHON Ha OUIMAIEHOM CaiiTe OpraHu3aliu B ceTu « THTepHeT», MOpSaKY
pasMernienns nHGOpMAIH Ha O(PHUIIMATBHOM CalTe TTOCTABINMKA yCIyT B ceTr «IHTEepHET» coriTacHO TpeOoBaHMIM MpuKaza MuHHCcTEepCcTBa KyIbTyphl Poccuiickoi
®enepanmu ot 20 pesparns 2015 r. Ne 277 "O6 yTBepKaeHNN TpeOOBaHUH K COASPKAHUIO U (hOpMe TIPEAOCTaBICHUS HHPOPMAIIUA O AeSITeTFHOCTH OpraHnu3alui
KYJIbTYPBI, Pa3MELICHHOW Ha OQHUIIMATBHBIX CalTaX YIIOJTHOMOYEHHOTO ()eIepalbHOT0 OpraHa UCIOIHUTENBFHOMN BIACTH, OPTaHOB FOCYJapCTBEHHOM BIACTH CYOBEKTOB
Poccuiickoit @enepaiinu, opraHoB MECTHOI'O CaMOYTIPaBJIEHUSI M OpraHu3aluil KyiabTypbl B ceTd "MIHTepHeT", B 4aCTHOCTH:

- 1aTa CO3JaHMs OPTaHU3AIUN KYJIbTYPBI

- KOHTaKTHBIE Tele(OHBI, aipeca 3JEeKTPOHHON MOYTHI YUpEAUTENs/yUpeAnTeNIei

- aJipec caifta yupenuTens/yupenuTenei

- KOTUS yCTaBa OpPraHU3aIlui KyJIbTYPhI

- CBUJIETENECTBO O TOCYAAPCTBEHHOMN PEruCTpaiuu

- peleHus YUpeauTess O CO3IaHuU OpraHU3aliK KyJIbTYPhl M Ha3HaYEHUH €€ PyKOBOIUTENSA

- IOJIOXKEHHUS O pUITHanax v MpeJcTaBUTeIbCTBAX

- pexxuM, TpaduK padOTHI OPTaHU3AINH KYJIBTYPBI

- BUJIBI IIPEIOCTABIISIEMBIX YCIIYT OpraHU3alnen KyJIbTyphl

- IepeveHb OKa3bIBAEMBIX IUIATHBIX YCIYT, IIEHbI (Tapudbl) HA YCIYTH

- KOITMY JIOKyMEHTOB O TIOPS/IKE MPEIOCTABIICHHUS YCIIYT 3a TUIaTy, HOPMATHUBHBIX ITPABOBHIX AKTOB, YCTAHABIUBAIOIINX IIEHEI (Tapu(dbl) HA YCITyTH

- MaTepuaIbHO-TEXHUYECKOE 00ecIIedeHne PEOCTaBICHUS YCIyT

- KOIUs TU1aHa PUHAHCOBO-XO3SIMCTBEHHOU JICSITEILHOCTH, YTBEPKICHHOTO B YCTAHOBJIICHHOM 3aKOHOIATeIbCTBOM Poccuiickoit denepaiinu nopsiike, Uik OrKETHAS
cmeTta (mHpopManus 00 00bEME MPeTOCTaBIAEMBIX YCIIYT)

- nH(MOpPMAITUS O TUTAHUPYEMBIX MEPOTIPUATHIX (aHOHCHI, a)UIIIH, aKIIUH ), HOBOCTH, COOBITHS

- pe3yabTaThl HE3aBUCHUMOMN OLIEHKH KadecTBa yCIOBUM OKa3aHUs YCIyT

- TUTaHBI TIO YJIYYIICHUIO Ka4ecTBa PabOThl OPraHU3aluy KyJIbTYphI (II0 YCTPaHEHHIO HEJIOCTATKOB, BBISBICHHBIX 1Mo nToraMm HOK)

Ob6ecnieunth HaNTMuMe U GYHKIIMOHUPOBAHUE HA OQUIMATBHOM caifTe OpraHu3alliy KyJIbTYpbl HH)OPMAIIUU O TUCTAHIIMOHHBIX CIIOCO0aX B3aHMMOJICHCTBUS C
MOJTy4aTeJISIMU YCIYT, B YaCTHOCTH:

- BJIEKTPOHHBIX CEPBHUCOB ((POpM IS IMO1a4YH FIEKTPOHHOTO oOparieHus (3kano0bl), paszaeia "HacTo 3aaBaeMble BOMPOCHI", MOTYYCHUS KOHCYJIBTAIMU 110 OKa3bIBAEMbBIM
ycIiIyram | 1p.)

- TEXHUYECKasi BO3MOKHOCTD BBIP)KEHHS MOTYHaTEIIMHU YCIYT MHEHHS O Ka4eCTBE OKa3aHHA yCIyr (HaJuM4yhe aHKEeThI U1 OlIpoca TpakAaH WU THIIEPCCHUIKY Ha Hee)

40



ITo pe3yabTaTam oneHKH KpUTepHus «/0CTYMHOCTD yCJIYT VI MHBAJINI0B»:

O0opynoBaTh MOMELICHUS OPraHU3aLUH KyJIbTYPbl M IPUIETaoLe K Hel TEpPUTOPHUHU C YUETOM OCTYITHOCTH Ul MHBAJIUIOB, B YACTHOCTH:
- CIIeIMAJIbHBIMU KpECIaMU-KOJISICKaMU

- CllennaIbHO 000PYIOBaHHBIMY CAaHUTAPHO-TUTMEHNYECKUMH IIOMEICHUAMH B OpraHU3alin

ObecnieunTh B OpraHU3aliK YCIOBUS TOCTYITHOCTH, O3BOJISIONINE HHBAJMIAM MTOJy4aTh YCIyTH HapaBHE C PYTUMH, B YACTHOCTH:

- IyOIMpOoBaTh AJIsl HHBAINAOB 110 CIyXY U 3PEHHUIO 3BYKOBYIO U 3pUTEIbHYIO HH()OPMAIIHIO

- IyOnMpoBaTh HaANKMCH 3HAKAMH, BHITIONHEHHBIMH pebeHO-TOYeYHBIM pUQTOM Bpaiins

- IPEJOCTaBUTh MHBATMAM IO CIYXY (CIyXy U 3pEHHUI0) YCIYTH CypAonepeBoAurKa (TH(IOCYpAOTIepeBOAYNKA)
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IPOTOKOJI Ne3

IO PE3YJBTATAM CBEOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJSAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3AILIAU KYJIbTYPbI

HammenoBanune opranuzanun: MyHUIHIIATBHOE OI0KETHOE YUpEKIeHUE KyIbTypbl «KpacHOOKTIOPBCKHUIT KYJIBTYPHO-IOCYTOBEII KOMITIEKCY» KpacHOOKTSOPHCKOTO
CEJIbCKOT0 TIOCENEHNs AJIEKCEEBCKOTO MYHUITUTIIAIBHOTO pailoHa

Peruon: Bonrorpanckast o0yacth

Anpec: 403249, Bonrorpazackas 06yacTh, AJleKCeeBCKHIA paiioH, mocenrok KpacHerit OkTs0pb, 79

@®.1.0. pyxoBogurens: Huxynosa Exarepuna [laBnoBHa

KonTakThbiii Tenedon: 884446 3-61-32; 884446 3-61-95

Opranmzanus-onepartop: OOmecTBo ¢ orpanndeHHoN oTBeTcTBeHHOCTHIO W1 "HOBHU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATBI
Ne Kpurepunii/lloka3zareiab Ha6paunnblii 621

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANMK 00 opraHu3amuu’ 88,1
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IESATEIBHOCTH OPTaHU3AINN KYIbTYPBI, Pa3MEIICHHONW Ha OOIIEIOCTYITHBIX HHPOPMAMOHHBIX pECypCax, ee 73

"~ |conepkanuto u mopsiAKy (hopme), yCTaHOBICHHBIM HOPMATUBHBIMHU NTPABOBBIMU aKTaMu"

12 [Mokazatens "Hanuune Ha opumanbHOM caidiTe OpraHu3aliy KyJIbTypbl HHOPMAIMU O TUCTAaHIIMOHHBIX ClIoco0ax oOpaTHOI CBS3U U B3aMMOJICHCTBUS C 90

" | monydaTensiMM YCIIyT U MX (yHKIMOHHpOBaHHE"

13 IMokazarens "/lons nonyyareneil yeiayr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, OJIHOTOM M JOCTYITHOCTHIO HH(OPMALUK O NeSTeIbHOCTH OpraHU3aliu U KYJIbTYpBbI, 98
pa3MelIeHHOH Ha MH(QOPMallMOHHBIX CTEH/IaX B IOMEICHUH OpraHU3alliK KYJIbTYphl, HAa 0HIHATBLHOM caiite B ceTd "MHTepHeT"

2 |Kputepuii "KompopTHOCTH yc/I0BHii nperocTaBieHus ycayr" 96,3
2.1 |Iokazatesnp "ObecriedeHUe B OPraHU3alMy KYJIbTYPbl KOM(OPTHBIX YCIOBHIl VISl IPEOCTABICHHS yCIIyr" 100
2.3 | ITokazatesnp "/lons nosryyareneil yeayr, YAOBJIETBOPEHHBIX KOM(QOPTHOCTBIO MPEJOCTABICHHsI YCIYT OpraHu3aiueil KyJbTypsr” 93

3 |Kputepuii "locTynHOCTb YCJIVT AJIsi HHBAJUAOB" 55
3.1 |TTokazarens "O6opyioBaHKe IOMELICHUH OpraHu3aliiy KYJIbTYpPbI U MPHUJIEraoliel K Hell TEpPUTOPUH C YIETOM JOCTYITHOCTH JJIsi MHBAINIOB" 40
3.2 |Tlokazarens "ObecnieueHre B OpraHu3aliy KyJIbTyPbl YCJIOBHUSI IOCTYIHOCTH, TIO3BOJISIFOIIME MHBAINAAM M10JY4aTh YCIYTM HapaBHE ¢ IpyruMu’ 40
3.3 |TTokazaresns " [losst mosyyaresiei yCeayr, yIOBISTBOPSHHBIX TOCTYITHOCTBIO YCIIYT /Il HHBAIHIOB" 90

4 |Kputepunii "lo0po:keaTelbHOCTh, BEKJIHBOCTh PAGOTHUKOB OpraHu3anuu cgepbl KyabTypsl' 94,2
41 IMoxkazarens "JloJis moMydaTesieli yeIIyT, YAOBICTBOPEHHBIX J0OPOKEIATEIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPTaHU3aIMK KYJIbTYPbI, 00€CIey HBAFOIIUX 95

"~ | mepBUYHBIN KOHTAKT MU MHQOPMHUPOBAHHUE MOJTyYaTesl YCIAYTH IIPH HEMTOCPEICTBEHHOM O0pallleHnH B OPTraHU3alMI0 KYJIbTyphl'”

42 Ioxkazaresnp "JloJist moMydaTesiell yeiIyr, YAOBIETBOPEHHBIX J00POKEIATSIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 93

" |HeToCcpeICTBEHHOE OKa3aHNe YCIYTH IPH OOPAIICHUH B OPTaHU3ALNIO KYIbTYpPhI"

43 IToxazarens "Jloys omydaTeneit yeiIyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTRIO0 PAOOTHUKOB OPTaHU3AIMH KyJIbTYPHI IIPH UCIIOTb30BaHIH 95

" | aucTaHIMOHHBIX GopM B3auMoeiicTBrs"

5 |Kputepuii "Y10B/1€TBOPEHHOCTH YCJIOBUSIMHM OKa3aHHUsl ycayr" 95,5
5.1 | IMokazatens "/lomns nosryyareseil yeayr, KOTOpble TOTOBBI PEKOMEHI0BATh OPTaHU3alUI0 KYJIBTYPbl POACTBEHHHKAM M 3HAKOMBIM" 95
5.2 | ITokazatens "/lomns nosryyareseil yeiayr, y0BJISeTBOPESHHBIX y100CTBOM Irpaduka paboThl OpraHu3alMu KyJIbTyphl" 95
5.3 | ITokazatens "/lons nosryyareseil yciayr, yI0BJIETBOPSHHBIX B IIEJI0M YCIOBHSIMU OKa3aHHMs YCIIYT B OPraHHU3aIMU KYJIbTyphl" 96

HUTOI'OBbIU ITOKA3ATEJIb (PEUTHHI) 85,82 (3)
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HEJOCTATKMU B JIEATEJBHOCTH

B pesyabTaTte npoBeieHUs He3aBUCHMOI OLICHKH KAa4eCTBA 0KA3aHUsA YCJIYT, BBISIBJCHBI CIeYIOLHe HEJOCTATKH 110 KpUTEePHI0 «OTKPBITOCTH U A0CTYITHOCTH
HH(popMAIHH 00 OPraHu3aAnMN»:
HecootBeTrcTBre nH(opManuy 0 1eSTEILHOCTH OPraHU3aLUK KyJIbTYpPbl, pa3MELIEHHOW Ha HH(POPMALMOHHBIX CTEHAAX B IOMEIIEHNH OPTaHU3alU1 KyJIbTYpHl, €€
coJiep>KaHUIo0 U OPAAKY (popme), ycTaHOBICHHBIM HOPMAaTHBHBIMU MPAaBOBBIMU akTaMu. OTCYTCTBYET cienyromas nHPOpMaIus:
- 0 pe3y/nbTaTax HE3aBUCUMOM OLIEHKU KauyecTBa yCJIOBUIl OKa3aHMs yCIIyT, IUIaHbI 110 yIy4IICHHIO KayecTBa paboThl OpraHUu3aliy KyJIbTYphl (II0 YCTPAaHEHUIO
HEIOCTATKOB, BBISBICHHBIX [10 HTOI'aM HE3aBUCUMOM OLICHKH KauecTBa)
HecootBercTBre nH(pOopMaLuy 0 IeSTEILHOCTH OPraHU3aluK KyJIbTYpPbI, Pa3MELICHHON Ha OULIMATBFHOM CaliTe OPraHU3alNu KyJIbTyphl, €€ COACPKaHUIO U IOPSIIKY
(popme), ycTaHOBIEHHBIM HOPMATUBHBIMU MPABOBBIMHU akTaMu. OTCYTCTBYET clenyromas nHpOpMaLus:
- COKpalLIEHHOE HAaUMEHOBAaHUE OpraHu3alun
- JaTa CO3JaHMs OpTaHU3alHUU KYJIbTYpHI
- cBesieHUs 00 yupeauTene/yapeuTensx
- KOHTaKTHBIE Tele(OHBI, apeca JEeKTPOHHON MOYTHI YUPEAUTENs/yUpeAuTeNIeH
- aZjpec caiita yupenuTens/yqapenuTernei
- pEIIEeHNs YIpEAUTEN O CO3IaHUU OpPraHU3aliy KyJIbTypbl M HA3HAYEHHH €€ PyKOBOIUTEISA
- IOJIOXKEHHUS O pUITHanax v MpeJcTaBUTeIbCTBAX
- BUJIBI [IPEIOCTABIISEMBIX YCIIYT OpraHu3aluent KyJIbTyphl
- IepeUYeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, IEHBI (Tapudbl) Ha YCIyTH
- KOTIMU JIOKYMEHTOB O TOPSIKE MPeIOCTaBICHHs yCIyT 3a TIaTy, HOPMAaTUBHBIX MIPAaBOBBIX aKTOB, YCTAHABIMBAIOMIUX LIEHBI (Tapudbl) HA YCIYTH
- MaTepHaJIbHO-TEXHUYECKOe 00ecTIeYeHre MPEOCTABICHHUS YCITyT
- pe3yabpTaThl HE3aBUCUMOMN OLIEHKH Ka4eCcTBa yCIOBUM OKa3aHUS yCIyr
- IUTaHBI 1O YJITYYLICHUIO Ka4ecTBa paboThl OPraHU3aluy KyJIbTyphl (110 YCTPaHEHHIO HEIOCTATKOB, BIABIEHHBIX 10 nToraMm HOK)
Ha odunmansHoM caiite oprann3aniy KyJbTYpbl OTCYTCTBYET HH(pOpMAaLHs O AUCTAHIHMOHHBIX CIIOCO0axX B3aMMOJIEHCTBUS C MTOIYYaTeJIIMU YCIYT, B YACTHOCTH:
- TEXHMYECKasi BO3SMOXXHOCTh BBIPAKEHUS TMOTYYaTeIsIMH YCIyT MHEHHS O KaueCTBE OKa3aHMA yCIyT (HaJHMYUe aHKeThI IS ONpoca IpaX/1aH WK THIEPCCHUIKN Ha Hee)
IIo pe3yabTaTam oleHKH KpUTepus «/0CTYMHOCTD yCAYT I MHBAJINI0BY» HMEIOTCA cJedyolHe HeJOCTATKHU:
[Tomerienus opraHu3auy KyJabTyphl U IPUIIETAIOIEH K HEl TEPPUTOPUH HE 000PYIOBAHBI C YYE€TOM JOCTYIIHOCTH JUISl MHBAJIMIOB, B YACTHOCTH OTCYTCTBYET:
- BBIIEJICHHBIE CTOSHKH JIJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIUI0B
- CMEHHBIE Kpeca-KOJSICKU
- crieurabHO 000PYOBaHHBIE CAHUTAPHO-TUTHEHUYECKUE TOMEIICHUS B OpraHU3alin
B opranusanuu oTcyTCTBYIOT YCIOBHS JOCTYNTHOCTH, TIO3BOJISIOIIMX MHBAJIUAAM NIOIy4YaTh YCIyTH HAPABHE C IPYTMMH, B YACTHOCTH:
- nyOnupoBaHue I HHBAIUIOB IO CIYXY M 3PEHUIO 3BYKOBOW U 3pUTEIHHON HH(POpMAIIH
- IyOImMpoBaHWe HAJIMUCEH, 3HAKOB U HHOW TEKCTOBOH M Tpaduueckoii HH(OPMAIUK 3HAKaMU, BHIMOJIHEHHBIMHU pelibe(HO-TOUEeUHBIM HIprdTOM Bpaiins
- BO3MOXHOCTb IPEAOCTaBICHUS] MHBAIUAAM IO CIYXY (CIyXy U 3pEHHIO) YCIyT CypAoNnepeBoAYrKa (TH(IOCYpIOIepeBOAYNKA)
- IOMOII[b, OKa3bIBaeMasi pa0OTHUKAMHU OpPTraHU3alluH, IPOIIEAINIMMU He00X0IuMoe 00y4eHre (MHCTPYKTHPOBAHHKE), IT0 COITPOBOMKICHUIO MHBAIIUIOB B IIOMEIICHUT
OpraHHU3aIiN
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BbIBO/IbI U ITPEJIVIOKEHU A

ITo pe3yabTatam onleHKU KpuTepus «OTKPBITOCTH U JOCTYNHOCTh MHGOPMALMU 00 OPraHu3aluN»:

[IpuBecTr B COOTBETCTBHE HHPOPMAIIHMIO O ICATSIIBHOCTA OPTaHU3aIMU KYJIbTYpPhl HA HH(POPMAIIMOHHBIX CTCHIaX B MOMEIICHHUSIX OPraHU3aIluH, Pa3MEIICHUE €¢ B
Oporropax, OykiieTax, B 4aCTHOCTH:

- 0 pe3yJibTaTaX HE3aBUCUMOM OIICHKH KaueCTBa YCIIOBUM OKa3aHUs YCIYT, IUIaHbI 110 YIYYIIEHHIO Ka4eCTBa Pa0OThI OpraHU3aIuK KyJIbTYphI (10 YCTPAaHCHHIO
HEJIOCTATKOB, BBISBICHHBIX IO UTOT'aM HE3aBHCUMOM OIICHKU Ka4ecTBa)

[IpuBectr B cOOTBETCTBHE HHPOPMAIIHIO O IEATEIHHOCTH OPTaHU3AINN KyJIbTYPBI, pa3MeleHHON Ha OHUITNAIFHOM caiiTe opraHu3anuy B ceT «HTepHeT», TOPAIAKY
pasMenieHus nHpopMaIK Ha O(QUIIMATBHOM CaliTe MOCTABINMKA YCIYT B ceTH «IHTEepHET» CorTacHO TpeOoBaHMIM MpHKa3a MuHHCTEpCTBa KYJIbTYphl Poccuiickoit
®enepannu ot 20 desparnst 2015 r. Ne 277 "O6 yTBepkaeHnN TpeOOBaHUHN K COAEpX aHUIO 1 (hopMe TPeA0CTaBICHUS HHPOPMAIIHH O JeSTeTFHOCTH OpraHu3auit
KYJIBTYPBI, Pa3MEIIeHHON Ha O(QHUIIMANBHBIX CaliTax YIOIHOMOYEHHOTO (DeepatbHOTO OpTraHa UCIIOHUTENBHOM BIACTH, OPTAHOB TOCYAApCTBEHHOW BIACTH CyOBEKTOB
Poccutiickoit @enepaliny, OpraHoB MECTHOTO CaMOYITPaBJICHUS U OPTaHU3aIuil KyIbTyphl B ceTH "MHTepHET", B 4aCTHOCTH:

- COKpaIlieHHOE HAaNMEHOBaHHE OPTaHU3AIHN

- 1aTa CO3JaHMs OPTaHHU3AIUU KYJIbTYPhI

- CBeICHMSI 00 yupenuTese/yapeauTersax

- KOHTaKTHBIE TeleOHbI, apeca MEKTPOHHON TIOYTHl YUpEAUTENs/yapenuTenei

- aJipec caifta yupenuTens/yupenuTenei

- pemIeHus YIpeauTeNs O CO3IaHUN OpPTraHU3aIiy KYJIbTYPHl H HA3HAYCHUH €€ PyKOBOIUTEIS

- TIOJIOXKEHUS 0 (hUIHaiaX v MpeACTaBUTEIbCTBAX

- BHJIBI TIPEIOCTABIISIEMBIX YCIIYT OPTaHNU3alred KyIbTyPh

- IepeYeHb OKa3bIBAEMBIX TUIATHBIX YCIIYT, IIEHBI (Tapudbl) HA YCIYTH

- KOITMH JIOKYMEHTOB O TIOPSJIKE MPEIOCTABICHHUS YCIIYT 3a IUIaTy, HOPMATUBHBIX ITPABOBBIX AKTOB, YCTAHABIMBAIOIIMX IICHBI (Tapudbl) HA YCIIyTH

- MaTepraIbHO-TEXHUYECKOE 00ecIIedeHne PEOCTaBICHUS YCIyT

- pe3yJbTaThl HE3aBUCUMOM OLICHKH KayeCTBa YCJIOBUM OKa3aHUs YCIyT

- IJTaHBI TI0 YIYYIIEHUIO KadecTBa paboThl OpraHU3aIuy KyJIbTYpHI (IT0 YCTPaHEHHIO HEJIOCTATKOB, BBISABICHHBIX 10 nToram HOK)

Ob6ecnieunth HaNTMuMe U GYHKIIMOHUPOBAHUE HA OQUIMATBHOM CaiiTe OpraHu3alliy KyJIbTYpbl HH)OPMAIIUU O IUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C
[IOJIy4aTelIIMH YCIIyT, B YACTHOCTH:
- TEXHUYECKasi BO3SMOXXHOCTh BBIPAKEHUS MOITYYaTEIsIMH YCIyT MHEHHS O KaueCTBE OKa3aHMA yCIyT (HaJHMYUe aHKeThI IS ONpoca IpaX/IaH WK THIEPCCHUIKN Ha Hee)

IIo pe3yJdbTaTaM OICHKH KPUTEPUA «I[OCTyl'lHOCTI) Yciayr aJisi HHBAJIUAO0B»:
O60pyI[OBaTL INOMCHICHMA OpraHru3alun KyJIbTYPbl U npnneralomeﬁ K HEH TEPPUTOPHU C YICTOM AOCTYIMHOCTHU AJId MHBAJINI0B, B HaCTHOCTHU!
- BBIACJICHHBIMU CTOSTHKaMM JId aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIMI0B
- Cli€UaJIbHBIMU KPECIaMU-KOJISICKaMHn
- CIICIUaJIbHO 060pyZ[OBaHHLIMI/I CAHUTAPHO-TUTHUCHUYCCKUMHU ITOMCIUICHUAMUA B OpraHUu3alun

OO6ecrieunTh B OpraHU3aluy YCIOBUS JOCTYITHOCTH, TIO3BOJISIFOIINE HHBAIAAM ITOJTy4aTh YCIYTH HApaBHE C IPYTUMH, B YaCTHOCTH:

- 1y0IMpoBaTh I HHBAIMIOB 110 CIYXY U 3PCHHUIO 3BYKOBYIO M 3pUTEIIbHYIO HH(OPMAIIHIo

- TIyOnMpoBaTh HAAMKMCH 3HAKAMH, BHITTOTHEHHBIMU pelibe(YHO-TOUYeYHBIM mIpudTOM bpaiinsg

- IPEIOCTABUTh MHBAIMAM I10 CIYXY (CIIyXy U 3pSHHIO) YCIYTH CypaonepeBoaurka (Tu(IoCcypaonepeBounKa)

- 00€eCIeYHTh TOMOIIBIO COMPOBOXKACHUE HHBAJIMOB B IOMEIICHHUIX OPraHu3alliil, OKa3bIBaeMON paOOTHUKAMHU OPTaHU3alliy KYJIbTYPbI, POIISAIIUMH HEOOXOMMOE
oOyueHue (MHCTPYKTHPOBAHHE)
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